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City of Holly Springs

Date:  Monday, February 25, 2019

Location:  3235 Holly Springs Pkwy

City Council Work Session
Agenda

6:30 p.m., Council Chambers

I. CALL TO ORDER

II. PUBLIC COMMENTS

III. NEW BUSINESS

A. Discuss proposals for the external Financial Audit Services
Presented By: Robert H. Logan, City Manager

B. Discuss an amendment to the City of Holly Springs City Code, Article IV. – 
Departmental Organization, Sec.2-141. – Administrative Service
Presented By: Robert H. Logan, City Manager

C. Discuss amendments to job descriptions
Presented By: Robert H. Logan, City Manager

D. Discuss a proposal from Hutcheson Horticultural Company for the installation of pine
straw in the median on Sixes Road
Presented By: Robert H. Logan, City Manager

E. Discuss a resolution opposing House Bill 302
Presented By: Robert H. Logan, City Manager

IV. EXECUTIVE SESSION
Litigation
Personnel

V. ADJOURNMENT
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City Council Meeting
Agenda

7:00 p.m., Council Chambers

I. CALL TO ORDER

II. PLEDGE OF ALLEGIANCE

Veterans of U.S. military services may proudly salute the flag while not in uniform
based on a change in the governing law on 25 July 2007.” 

III. INVOCATION

IV. SPECIAL PRESENTATION

Tree City USA Recognition, by Marc Teffeau, Chairman, Tree Commission
Board of Directors

V. CONSENT AGENDA

1. January 7, 2019 Council Meeting Minutes

2. January 24, 2019 Council Meeting Minutes

3. Landscape Architecture Design Proposal from Tunnell-Spangler & Associates, Inc., 
d/b/a TSW for the Holly Springs Intersection Improvement Project, in an amount not
to exceed $27,400

4. HCM File Client Agreement between MSI Benefits Group, Inc. and the City of Holly
Springs, Option 1, Planning, HCM File Platform set-up, eligibility data formatting, 
HCM File delivery to client an IRS e-File, in an amount not to exceed $4.00 per
1095-C Form

5. Lease Agreement No.: 1430429 between Great American Financial Services
Corporation, the City of Holly Springs, for term of 36 months, in an amount not to
exceed $176.15 monthly payment amount

6. Maintenance Plan Sales Order dated January 24, 2019 from Duplicating Products, 
Inc. for multifunction copier/printer/scanner equipment and accessories

7. Fax Online Service Agreement between Concord III, LLC (dba Concord
Technologies) and the City of Holly Springs

8. Business Associate Agreement between Concord III, LLC and the City of Holly
Springs
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VI. NEW BUSINESS

9. Approve/deny awarding the external audit services RFP No. 2018-02 to Mauldin and
Jenkins, LLC, for Fiscal Years December 31, 2018 through 2023

10. Approve/ deny the amendment to the Official Code of the City of Holly Springs, 
Article IV. – Departmental Organization, Sec. 2-141. – Administration Service, to
create a Court department

11. Approve/ deny the Court Administrator job description

12. Approve/ deny the Senior Court Clerk job description

13. Approve/ deny the Court Clerk job description

14. Approve/ deny the proposal from Hutcheson Horticultural Company for the
installation of pine straw in the median on Sixes Road, in an amount not to exceed

231

15. Approve/ deny a resolution opposing House Bill 302, Preemption of Local Building
Design Standards

VII. REPORTS

VIII. ADJOURNMENT



















































































































Holly Springs, Georgia

Cost Proposal to Provide Audit Services

RFP No. 2018 02
Fiscal Year December 31, 2018 through 2023

Mauldin Jenkins Certified Public Accountants

Contact Person: James Bence, CPA, Partner

Phone: 770) 955 8600

Email: jbence@mjcpa. com

200 Galleria Parkway

Suite 1700

Atlanta, Georgia 30339

Web:www. mjcpa. com
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January4,2019

City of Holly Springs, Georgia

Attn: Mr. Rob Logan

3237 Holly Springs Parkway

Holly Springs, Georgia 30142

Ladies and Gentlemen:

Mauldin Jenkins is pleased to submit a qualifications package including cost estimates to provide annual

financial and compliance auditing services for the City of Holly Springs, Georgia the City”). It is our

understanding that the City is requesting proposals from qualified firms of certified public accountants to

establish a contract for the professional services of a Certified Public Accountant the auditor”) for

financial and compliance audits. The contract for such audit services will be for the fiscal year ended

December 31, 2018, with an option for each of the three 3) subsequent fiscal years, subject to annual

review and the annual availability of an appropriation for audit services by the City.

As requested by the City, we have enclosed on the following pages an all inclusive maximum fee for the

financial and compliance audit services for the fiscal years noted above. This sealed cost proposal contains

all pricing information relative to the performance of the audit. The total all inclusive maximum price for

the fiscal years ending December 31, 2018 through 2023 is as follows:

2018 18,500

2019 18,500

2020 18,500

2021 19,250

2022 20,250

2023 21,500

As a partner at Mauldin Jenkins, LLC, I am certified and authorized to represent Mauldin Jenkins,

empowered to submit the bid, and authorized to sign a contract with the City. We appreciate the

opportunity to propose and we look forward to hearing from you.

Sincerely,

MAULDIN JENKINS, LLC

JamesBence,CPA

Partner
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Important Notes to be Considered:

Note 1) Unlimited Correspondence: It is Mauldin Jenkins’ policy to not charge for simple discussions

and conversations that occur between the governmental entity and Mauldin Jenkins that are only

simple discussions i.e., a phone call to ask certain questions that do not require additional research).

Note 2) Free Periodic/ Quarterly Continuing Education: As noted in our technical proposal, we provide

free quarterly continuing education classes to our clients. This could amount to approximately 3,000 of

annual savings for the City’ s estimated finance department per person.

Note 3) Additional Services: If it should become necessary for the City to request Mauldin Jenkins

to provide any additional services such as bond issurances, etc.), then such additional work shall be

performed only if set forth in an addendum to the contract between the City and Mauldin Jenkins.

Note 4) No Hidden Fees or Costs: The pricing schedules contain all pricing information relative to

performance of the audit as required by the City including all reimbursement for travel, lodging,

communications, etc. Our estimated fees are based on our professional judgment and experience with

similar governmental entities. So long as there are no signifi cant changes in the operations or the number

of major programs of the City and or the scope of services requested or significant problems requiring

additional time, our quoted fees will not change.

Note 5) Single Audit: The City’ s Request for Proposal RFP) noted the possibility of a Single Audit being

required from time to time. At this time, it is our understanding no Single Audit is currently required, and

no major programs currently exist nor expected going into the immediate future. Therefore, and due to

the uniqueness and variety of Federal grant programs, should a Single Audit ever be determined to be

required, we will address such a need at that time, and no provision is made as of today.



770 955 8600

www. mjcpa. com

MAULDIN JENKINS





















































































































ARTICLE IV. - DEPARTMENTAL ORGANIZATION

Sec. 2-141. - Administrative service.  

The administrative service of the city shall be divided into the following departments: 

1) Community development; 

2) Court

3) Finance and administration;  

4) Parks and recreation;  

5) Police; and

6) Public works.  
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CITY OF HOLLY SPRINGS

JOB DESCRIPTION

A. IDENTIFICATION INFORMATION

1. Job Title: Municipal Court Clerk Court Administrator

2. Department: Finance/ Administration Court Division: Municipal
Court

3. FLSA Classification: Non-exempt Exempt Pay Grade: 16

B. INTRODUCTORY STATEMENT

This is an administrative and managerial position responsible for developing, 
implementing and administering the daily operations of the Municipal Court Department. 
The Court Administrator controls and manages all court documents and correspondence to
ensure that the court functions efficiently and properly. The Court Administrator performs a
variety of specialized tasks that are essential in maintaining a well-functioning municipal
court. This is advanced and specialized work requiring the exercise of considerable
independent judgment and action. The Court Administrator must keep abreast of legislative
laws and must operate the court within the governing framework of state statutes and local
ordinances. 

This position is responsible for coordinating the administrative, clerical and customer service
functions of the Municipal Court. 

C. ESSENTIAL JOB FUNCTIONS

1. Supervises and directs the work of department personnel; plans and organizes work
2. Performs the duties of Municipal Court Clerk specified by O.C.G.A. 36-32-13, 

and those conferred by O.C.G.A. Title 15 as applicable
3. Manages Municipal Court operations to include court and bond hearings; coordinates

court schedules with Municipal Court Judge, the Municipal Court Solicitor and the
Municipal Court Public Defender( s) 

4. Supervises the filing, maintenance and required destruction of Court documents. 
Maintains efficient office procedures

5. Processes indigent requests for appointment of counsel. Maintains updated forms for
waiver of rights and guilty pleas

6. Coordinates the use of and payment to language translators for use in court
7. Assembles and transmits the official court record for review in certioraris and appeals

from Municipal Court rulings
8. Assures posting of any regulations or local rules for the public regarding

security and appropriate courtroom attire
9. Assures accuracy of calculation for fine add-on amounts
10. Assures the completion oaths training required from the Georgia Municipal Courts
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Training Council for all Court Department employees and the Municipal Court Judge. 
Facilitates the oaths of law enforcement and code compliance officers for the City of
Holly Springs

11. Keeps the Municipal Court Judge apprised of the names and length of incarceration for
any City prisoners awaiting hearing or release on bond

12. Reviews and suggests updates of the bond schedule as needed or when the law
mandates a change, after consulting with the Municipal Court Judge

13. Processes payment and maintains payment records for the Municipal Court Judge, the
Municipal Court Solicitor and any substitute Solicitor, the Municipal Court Public
Defenders, any conflict appointed public defenders and any other City engaged
attorneys for Municipal Court

14. Provides certified court document copies for the public, attorneys, courts, probation, 
parole, etc. 

15. Schedules, assigns, inspects and evaluates work; instructs and trains in correct
methods and procedures; monitors work on a daily basis; reviews and evaluates
employee performance

16. Develops and implements work schedules, methods, practices, policies and
procedures to enhance the operation of the department

17. Prepares annually the court date schedule for the court (ex. Bond Hearings, 
Arraignment, Trials, Public Defender court sessions) for the following year; making
sure the court personnel and Police Department are informed

18. Coordinates court schedules set by the Municipal Court Judge
19. Prepares annual departmental operating budget; reviews, approves and

monitors expenditures within approved budget
20. Reviews and approves employee time, leave requests, and other administrative forms
21. Receives, evaluates, and addresses complaints and problems regarding court personnel
22. Oversees the acquisition of materials, supplies, services and equipment for the

department
23. Ensures compliance with federal and state laws and regulations for courts
24. Ensures court records are maintained accurately
25. Ensures probation payments are accurately posted to the court software system and

cases are closed out when completed
26. Ensures the reconciliation of probation cases
27. Makes recommendations to the City Manager and the Mayor and Council concerning

court matters
28. Serves as the department liaison with county, state and federal agencies as needed
29. Oversees employee training including Judges insuring all required training is up-to-date
30. Overseeing proper cash handling, daily deposits, and proper posting of said monies
31. Serves as the GCIC TAC
1. Performs other duties as assignedOrganizes, staffs and directs court operations; 

determines priorities and work processes; implements policies and procedures. 

2. Prepares, recommends, and monitors court budgets. 

3. Provides assistance to the general public, attorneys, judges and other interested parties
with regards to requests for information, discrepancies, complaints, and other matters. 
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4. Trains, schedules, directs, supervises, evaluates and disciplines personnel. 

5. Manages court session operations; provides assistance during court sessions; maintains
recording of hearings. 

6. Manages the retention of court records; follows records retention schedules; disposes of
records as appropriate; maintains accurate and required documentation of records
disposal. 

7. Completes a variety of special reports as requested. 

8. Performs related duties. 

D. JOB FACTOR SPECIFICATIONS

1. Job Requirements

a. Knowledge, Skill, and Ability

Knowledge of the functions, policies, and procedures of Municipal Court
and court operations
Knowledge of general office procedures and modern office equipment

Knowledge of Georgia traffic laws and misdemeanors within municipal court
jurisdiction; the City Code; Georgia Municipal Court Uniform Rules, and GCIC
procedures
Knowledge of Georgia Open Records Act and the ability to interpret and
respond according to the law
Knowledge of City and departmental policies and procedures
Knowledge of legal terminology
Knowledge of the state records retention standards
Knowledge of computers and job-related software programs
Knowledge and level of competency commonly associated with completion of
specialized training in the field of work
Knowledge of standard American English grammar, punctuation, and spelling
Skill in written and verbal communication
Skill developing and implementing work procedures
Skill in managing and prioritizing multiple projects
Skill in in the supervision of personnel
Ability to apply judgment, selection, and interpretation in application
Ability to problem-solve and make decisions
Ability to make routine mathematical computations and tabulations accurately
and with reasonable speed
Ability to maintain all required training hours and certifications as
outlined in O.C.G.A. 36-32-13
Ability to type and enter data correctly
Ability to accept responsibility, acknowledge mistakes, and share successes
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Ability to prepare monthly reports
Ability to establish and maintain positive working relationships with those
contacted in the course of work

Ability to work well in a high-pressure, multi-tasked environment amid frequent
interruptions and to redirect focus of attention to a task after an interruption1. 
Knowledge of Municipal Court policies and procedures. 

2. Knowledge of accounting principles. 

3. Knowledge of applicable recordkeeping requirements. 

4. Knowledge of legal forms, documents and terminology. 

5. Skill in the use of computers and job-related software programs. 

6. Skill in establishing priorities and organizing work. 

7. Skill in employee management and supervision. 

8. Skill in problem solving. 

9. Skill in interpersonal relations. 

10. Skill in dealing with the public. 

11. Skill in oral and written communication. 

2. Responsibility

a. This position has direct supervision over Municipal DeputySenior Court Clerk (1) 
and Administrative Court Clerk (2), Probation Officer, Bailiff. 

3. Personal Work Relationships

a. Contacts are typically with co-workers, other city employees, law enforcement
personnel, attorneys, judges, and members of the general public. 

b. Contacts are typically to exchange information, motivate persons, resolve problems, 
and provide services. 

4. Physical Effort and Work Environment

a. The work is typically performed while intermittently sitting, standing or stooping. 
The employee occasionally lifts light and heavy objects. 

b. The work is typically performed in an office. 
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c. The incumbent works in a confidential environment that requires sensitivity to change
and responsiveness to changing goals, priorities, and needs. 

5. Guidelines

a. Guidelines include the Official Code of Georgia Annotated, Georgia Municipal Court
guidelines, Georgia Crime Information Center and Nation Crime Information Center
guidelines, court rules and regulations, and judges' orders. These guidelines require
judgment, selection, and interpretation in application.   

6. Complexity and Scope of Work

a. The work consists of varied administrative, supervisory, and technical duties. The
variety of tasks to be coordinated contributes to the complexity of the position. 

b. The purpose of this position is to coordinate the day-to-day operations of the court
office. Successful performance contributes to the efficiency and effectiveness of
court operations. 

7. Minimum Qualifications

a. a. Requires a high school degree or GED, college degree in public administration or
criminal justice preferred.  

b. Experience in court services preferred; at least five ( 5) years supervisory
experience; satisfactory criminal history; any equivalent combination of
education, training, and experience which provides the requisite knowledge, skills, 
and abilities for this job.  

c. Must be able to obtain and maintain a GCIC certification. Knowledge and level of
competency commonly associated with completion of specialized training in the
field of work, in addition to basic skills typically associated with a high school
education. 

b. Experience sufficient to thoroughly understand the diverse objectives and functions
of the subunits in the division/ department in order to direct and coordinate work
within the division/department, usually interpreted to require three to five years of
related experience. 

8. Supervisory Controls

a. The City Manager assigns work in terms of department goals and objectives. The
supervisor reviews work through conferences, reports, and observation of
department activities.The City Manager assigns work in terms of general
instructions. The supervisor spot-checks completed work for compliance with
procedures, accuracy, and the nature and propriety of the final results. 
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E. APPROVAL SIGNATURES

I have read and understand the attached job description for the position of Municipal
Court ClerkCourt Administrator with the City of Holly Springs. 

Employee ( print)           

Employee ( signature)         Date

Department Head (print) 

Department Head (signature)        Date

City Manager ( print) 

City Manager (signature)         Date
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CITY OF HOLLY SPRINGS

JOB DESCRIPTION

A. IDENTIFICATION INFORMATION

1. Job Title: Municipal Assistant Senior Court Clerk

2. Department: Finance/ AdministrationCourt Division: Municipal
Court

3. FLSA Classification: Non-exempt Pay Grade: 12

B. INTRODUCTORY STATEMENT

The person in this position is responsible for assisting the Court Administrator in the overall
management of court operations, supervising and directing court employees, and in developing and
implementing policies and procedures. The Senior Court Clerk is also responsible for the day-
to- day operations of the court and is the first point of contact for court employees and others
for all operational matters to include but not limited to scheduling, facilities, equipment, 
technology, and interagency issues.This position provides clerical and customer service support
for the operations of the Municipal Court. 

C. ESSENTIAL JOB FUNCTIONS

1. Assists in the administration of court processes
2. Supervises and directs the work of department personnel; plans and organizes work
3. Processes indigent requests for appointment of counsel
4. Coordinates the use of language translators for use in court
5. Prepares case file copies for the public defender attorneys and the Solicitor; provide

support to the Solicitor and Judge when needed
6. Catalogs and files all court records
7. Schedules, assigns, inspects and evaluates work; instructs and trains in correct

methods and procedures; monitors work on a daily basis; reviews and evaluates
employee performance

8. Develops and implements work schedules, methods, practices, policies and
procedures to enhance the operation of the department

9. Assists the Court Administrator with preparing annually the court date schedule for the
court (ex. Bond Hearings, Arraignment, Trials, Public Defender court sessions) for the
following year; making sure the court personnel and Police Department are informed

10. Assists customers in person and on the phone with questions and complaints
11. Responsible for overseeing proper cash handling, daily deposits, and proper posting

of said monies; assists the Court Administrator with departmental budget
1. Performs other duties as assignedProcesses and enters citations and bond information in

the court computer system. 

2. Maintains filing system of various reports, correspondence and records. 
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3. Runs driver and criminal histories and edits prior offenses on cases filed to determine
sentencing. 

4. Answers questions by telephone and in person related to the court calendar, filed
information, court hearings, fines, and general inquiries about court services. 

5. Certifies documents of prior convictions for public records. 

6. Processes dispositions of citations and court documents for docket; enters probation
orders and modifications assigned by the judge; generates license suspensions and
reinstatements. 

7. Assists in auditing Georgia Crime Information Center ( GCIC) and National Crime
Information Center (NCIC) data. 

8. Assists in the preparation of arraignments; runs dockets and verifies each ticket to ensure
proper filing. 

9. Prepares paperwork for scheduling cases for trials; creates and balances court docket. 

10. Collects money for fines, cash bonds, certified copies, and online payments; balances
cash drawer; receipts payments and properly files receipts. 

11. Copies citations and reports for attorneys when a discovery is submitted; collects fees for
videos of discovery. 

12. Performs related duties. 

D. JOB FACTOR SPECIFICATIONS

1. Job Requirements

a. Knowledge, Skill, and Ability

1. Knowledge of the functions, policies, and procedures of Municipal Court
and court operations
Knowledge of general office procedures and modern office equipment
Knowledge of Georgia traffic laws and misdemeanors within municipal court
jurisdiction; the City Code; Georgia Municipal Court Uniform Rules, and GCIC
procedures
Knowledge of Georgia Open Records Act and the ability to interpret and
respond according to the law
Knowledge of City and departmental policies and procedures
Knowledge of legal terminology
Knowledge of the state records retention standards
Knowledge of computers and job-related software programs
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Knowledge and level of competency commonly associated with completion of
specialized training in the field of work
Knowledge of standard American English grammar, punctuation, and spelling
Skill in written and verbal communication
Skill developing and implementing work procedures
Skill in managing and prioritizing multiple projects
Skill in the supervision of personnel
Ability to apply judgment, selection, and interpretation in application
Ability to problem-solve and make decisions
Ability to make routine mathematical computations and tabulations accurately
and with reasonable speed
Ability to type and enter data correctly
Ability to accept responsibility, acknowledge mistakes, and share successes
Ability to prepare monthly reports
Ability to establish and maintain positive working relationships with those
contacted in the course of work
Ability to work well in a high-pressure, multi-tasked environment amid frequent
interruptions and to redirect focus of attention to a task after an
interruptionKnowledge of Municipal Court policies and procedures. 

2. Knowledge of computers and job-related software programs. 

3. Knowledge of customer service principles and practices. 

4. Knowledge of GCIC and NCIC policies and procedures. 

5. Knowledge of accounting principles. 

6. Skill in the use of modern office equipment. 

7. Skill in the provision of customer services. 

8. Skill in problem solving. 

9. Skill in interpersonal relations. 

10. Skill in dealing with the public. 

11. Skill in oral and written communication. 

2. Responsibility

a. This position has direct supervision over Court Clerk.This position has no supervision
over any other employee. 

3. Personal Work Relationships
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a. Contacts are typically with co-workers, other city employees, law enforcement
personnel, attorneys, judges, and members of the general public. 

b. Contacts are typically to exchange information, resolve problems, and provide
services.  

4. Physical Effort and Work Environment

a. The work is typically performed while sitting at a desk or table or while
intermittently sitting, standing, or stooping. The employee frequently lifts light
objects. 

b.b. The work is typically performed in an office. 
c. The incumbent works in a confidential environment that requires sensitivity to

change and responsiveness to changing goals, priorities, and needs. 

5. Guidelines

a. Guidelines include the GCIC and NCIC rules and regulations, court standard
operating procedures, and the Georgia Municipal Clerks' reference manual. These
guidelines are generally clear and specific, but may require some interpretation in
application.   

6. Complexity and Scope of Work

a. The work consists of related clerical and customer service duties. Frequent
interruptions contribute to the complexity of the position. 

b. The purpose of this position is to provide support for the the day-to-day operations of
the court office. Successful performance contributes to the efficiency and
effectiveness of court operations. 

7. Minimum Qualifications

a. a. Requires a high school diploma or GED

b. Three ( 3) years experience in court services required; satisfactory criminal history; 
any equivalent combination of education, training, and experience which provides the
requisite knowledge, skills, and abilities for this job.  

c. Must be able to obtain and maintain a GCIC certification. 

College degree in public administration or criminal justice preferred; one ( 1) year
supervisory experience preferred.Knowledge and level of competency commonly
associated with completion of specialized training in the field of work, in addition to
basic skills typically associated with a high school education. 
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b. Sufficient experience to understand the basic principles relevant to the major duties
of the position, usually associated with the completion of an
apprenticeship/ internship or having had a similar position for one to two years. 

8. Supervisory Controls

a. The Municipal Court ClerkCourt Administrator assigns work in terms of general
instructions. The supervisor spot-checks completed work for compliance with
procedures, accuracy, and the nature and propriety of the final results. 
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E. APPROVAL SIGNATURES

I have read and understand the attached job description for the position of Municipal
Assistant Court ClerkSenior Court Clerk with the City of Holly Springs. 

Employee ( print)           

Employee ( signature)         Date

Department Head (print) 

Department Head (signature)        Date

City Manager ( print) 

City Manager ( signature)         Date
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CITY OF HOLLY SPRINGS

JOB DESCRIPTION

A. IDENTIFICATION INFORMATION

1. Job Title: Administrative ClerkCourt Clerk

2. Department: Finance/ AdministrationCourt Division: Municipal
Court

3. FLSA Classification: Non-exempt Pay Grade: 10

B. INTRODUCTORY STATEMENT

This person in this position is a clerical and administrative position that provides support for the
Municipal Court Department. The incumbent’ s duties include entering citations into the
database, running criminal and driving history reports, and scheduling court cases.This position
provides clerical and customer service support for the operations of the Municipal Court. 

C. ESSENTIAL JOB FUNCTIONS

1. Provides clerical support by answering and directing phone calls; assists at the
front counter, distributes paperwork and information, processes and prepares legal
documents and court forms; documents court orders and files paperwork; 

2. Prepares and processes all documents related to court including trial and arraignment
dockets, subpoenas, waivers, suspensions, warrants, tickets, probation paperwork and
sentence orders; 

3. Works in a courtroom setting during court proceedings; 
4. Maintains court related files, jail logs, current municipal codebooks; 
5. Enters and checks all court dates for arraignment, prisoner and probation dockets; 
6. Accesses information on GCIC for the court or other authorized persons; 
7. Collects citations from officers; enters citations into the departments’ computer

system and submits to the State of Georgia; runs criminal and driver history reports
for each individual that receives a citation; enters information into the GCIC system
to create warrants, adds dispositions to criminal and/or drivers’ histories; retrieves
information from both systems for arraignments and trials; 

8. Maintains case files on incidents and arrests; assigns file numbers; constructs new case
files; transfers cases to the appropriate agency; 

9. Responds to citizens, telephone and written inquires; 
10. Provides assistance and information to attorneys, agencies, City staff and the general

public on court procedures and the status of cases; 
11. Assists the judge, solicitor, attorney and other court personnel during court proceedings; 
12. Receives bond, fine and warrant payments; records receipts and deposits payments

according to established court and cash handling procedures; 
13. Assists other divisions of the City as necessary; 
14. Accepts, receives, and/or collects payments. 
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1. Performs other duties as assigned.Answers telephone and greets visitors; provides
information and assistance. 

2. Runs criminal history checks. 

3. Provides assistance to the general public, attorneys, judges and other interested parties
with regards to requests for information, discrepancies, complaints, and other matters. 

4. Provides support for court session operations; provides assistance during court sessions; 
maintains recording of hearings. 

5. Assists in the retention of court records; follows records retention schedules; disposes of
records as appropriate; maintains accurate and required documentation of record disposal. 

6. Completes a variety of special reports as requested. 

7.15. Performs related duties. 

D. JOB FACTOR SPECIFICATIONS

1. Job Requirements

a. Knowledge, Skill, and Ability

1. Basic knowledge of the practices and procedures involved in law enforcement
record keeping and confidentiality; 
Knowledge of City policies, procedures, codes, ordinances and applicable
state, federal, and local laws; 
Knowledge of GCIC rules and regulations; 
Knowledge of modern office practices, methods, equipment, and standard
clerical procedures; 
Knowledge of basic bookkeeping practices; 
Knowledge of basic math and accounting practices; 
Knowledge of appropriate contacts for related police and court issues; 
Skill in operating a computer and entering data into a database; 
Ability to operate GCIC terminal to run criminal and driving history reports; 
Ability to read and comprehend various technical reports and legal terminology; 
Ability to handle confidential information; 
Ability to handle stressful situations; 
Ability to communicate with confrontational people; 
Ability to type and enter data correctly; 
Ability to maintain accurate and complete records; 
Ability to prepare monthly reports; 
Ability to communicate clearly and concisely, both orally and in writing; 
Ability to establish and maintain positive working relationships with those contacted in
the course of work.Knowledge of Municipal Court policies and procedures. 
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2. Knowledge of computers and job-related software programs. 

3. Knowledge of customer service principles and practices. 

4. Knowledge of Georgia Crime Information Center (GCIC) and National
Crime Information Center ( NCIC) policies and procedures. 

5. Skill in the use of modern office equipment. 

6. Skill in the provision of customer services. 

7. Skill in problem solving. 

8. Skill in interpersonal relations. 

9. Skill in dealing with the public. 

10. Skill in oral and written communication. 

2. Responsibility

a. This position has no supervision over any other employee. 

3. Personal Work Relationships

a. Contacts are typically with co-workers, other city employees, law enforcement
personnel, attorneys, judges, and members of the general public. 

b. Contacts are typically to exchange information, resolve problems, and provide
services.  

4. Physical Effort and Work Environment

a. The work is typically performed while sitting at a desk or table or while
intermittently sitting, standing, or stooping. The employee frequently lifts light
objects. 

b.b. The work is typically performed in an office. 
c. Incumbent works in a work environment that may periodically have unpredicted

requirements or demands. 

5. Guidelines

a. Guidelines include court standard operating procedures and the Georgia Municipal
Clerks' reference manual. These guidelines are generally clear and specific, but may
require some interpretation in application. 
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6. Complexity and Scope of Work

a. The work consists of related clerical and customer service duties. Frequent
interruptions contribute to the complexity of the position. 

b. The purpose of this position is to provide support for the the day-to-day operations of
the court office. Successful performance contributes to the efficiency and
effectiveness of court operations. 

7. Minimum Qualifications

a. a. Requires High school diploma or equivalent; six (6) months of customer service
and/or police records experience preferred; or an equivalent combination of
education and experience.  

b. Requires GCIC Certification, Court Clerk Certification. 
Ability to read, write and perform mathematical calculations at a level commonly
associated with the completion of high school or equivalent. 

b. Sufficient experience to understand the basic principles relevant to the major duties
of the position, usually associated with the completion of an
apprenticeship/ internship or having had a similar position for one to two years. 

8. Supervisory Controls

a. The Municipal Court ClerkSenior Court Clerk assigns work in terms of general
instructions. The supervisor spot-checks completed work for compliance with
procedures, accuracy, and the nature and propriety of the final results. 

E. APPROVAL SIGNATURES

I have read and understand the attached job description for the position of Administrative
ClerkCourt Clerk with the City of Holly Springs. 

Employee (print)           

Employee ( signature)         Date

Department Head (print) 

Department Head (signature)        Date
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City Manager ( print) 

City Manager ( signature)         Date



Prepared for:  Robert Logan by:  

PROPOSAL for:  Sixes Rd Median Pinestraw 2019-- Holly Sp

Hutcheson Horticultural Co.

400 Arnold Mill Way

Woodstock , GA. 30188

Phone: ( 770) 924-1001

Fax: (770) 926-1855

To: Project Information:Project :

City Of Holly Springs Sixes Rd Median Pinestraw 2019--Holly Sp 39171MJob #:

3237 Holly Springs Parkway 3237 Holly Springs Parkway

Location:

Type::

Holly Springs, GA 30115 Holly Springs, GA 30115

770-345-5536
Job Ready:

Description of Materials and Work to be Performed:

Description Quantity

Unit of

Measure

Unit

Price

Total

Price

33Pinestrawbale bale

Total:$ 231.00

By your signature, you agree to the following terms and conditions:
1)The above prices, specifications and conditions are satisfactory and hereby accepted. Any additional work to the above contract is

required to be invoiced in addition to stated estimate. Payment of any "change order" will be made upon receipt of invoice. Payment

of this contract will be made on receipt of invoice unless otherwise stated. Incremental billing may be done on multiple day jobs. 

Incremental billing will be due upon receipt of invoices. All invoiced work is subject to terms and conditions.

2)Utilities will be marked. Hutcheson Horticultural Co. will not be responsible for damage to underground or unseen mechanical

systems. ( i.e. irrigation, drainage, wiring, etc.) Every precaution will be taken not to damage any existing system.

3)All plant material will be installed in a live and viable condition. . No warranty for livability or productivity past 90 days from

installation unless otherwise stated. Warranty claims must be submitted to Hutcheson Horticultural Co. by the property owner prior

to the end of the warranty period. Material replacement will be made one time at the discretion of Hutcheson Horticultural Co.. All

invoices and account balances must be paid in full prior to warranty consideration. No warranty on annuals, perennials, grassing, 

seeding, or transplants, all other service concerns to be handled on a situational basis. No warranty on material as a result of theft, 

vandalism, vehicle damage, weather phenomena, or other conditions beyond our control.

4)Work crews will arrive at the job site unannounced unless otherwise noted herein. Hutcheson Horticultural Co. shall attempt to

meet all performance dates, but shall not be liable for damages due to delays. The customer shall not be relieved of his/her

responsibility because of delays.

5)Work crews cannot make changes or alterations to the contract, only your sales represenative or a member of management is

authorized to handle changes.

6)Notification of postponement or cancellation by the customer must be received in our office before the crews arrive on site or

charges for travel will be invoiced.

7)Minor incidental damage to driveways, sidewalks and turf areas will be minimized, but may occur.

8)Hutcheson Horticultural Co. is insured for liability and Workers Compensation Insurance covers all of its employees.

9)Payment Policy: Payment of this contract will be due upon receipt of invoice. We accept Cash, Checks, Mastercard and Visa

Credit Cards. All Credit Card payments will have a 3% convenience fee added to the total invoice amount.  Payment not received

within 15 days will be considered past due. All past due invoices will be accessed a late payment fee of 1.5% (18% APR) on

remaining balances. Should any sum be collected by or through an outside sourse, the customer is responsible for all cost associated

with the collection including but not limited to attorney fees and court cost.

10)This proposal may be withdrawn by Hutcheson Horticultual Co. if not accepted within 30 days .

Report #: 5232 Rev: 1/04

Printed on 2/19/19 at 3:16PM

Hutcheson Horticultural Company
Page 1 of 2



Prepared for:  Robert Logan by:  

PROPOSAL for:  Sixes Rd Median Pinestraw 2019-- Holly Sp

Hutcheson Horticultural Co.

400 Arnold Mill Way

Woodstock , GA. 30188

Phone: ( 770) 924-1001

Fax: (770) 926-1855

To: Project Information:Project :

City Of Holly Springs Sixes Rd Median Pinestraw 2019--Holly Sp 39171MJob #:

3237 Holly Springs Parkway 3237 Holly Springs Parkway

Location:

Type::

Holly Springs, GA 30115 Holly Springs, GA 30115

770-345-5536
Job Ready:

Description of Materials and Work to be Performed:

Description Quantity

Unit of

Measure

Unit

Price

Total

Price

Proposal Accepted by:  ________________________________      Date:  _____________

Report #: 5232 Rev: 1/04

Printed on 2/19/19 at 3:16PM

Hutcheson Horticultural Company
Page 2 of 2
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A RESOLUTION OPPOSING HOUSE BILL 302,  
PREEMPTION OF LOCAL BUILDING DESIGN STANDARDS

WHEREAS, HB 302 would prohibit local governments from regulating “ building design
elements” in single or double family dwellings, which could negatively impact economic
development efforts and harm competitiveness; and

WHEREAS, appropriate local design standards and land use policies create a diverse, stable, 
profitable and sustainable residential development landscape; and

WHEREAS, HB 302 is a bill that would undermine self-determination of citizens to establish
community standards as illustrated by the following: 

Municipal and county officials are elected in part to make decisions about the look and
feel of their communities, which fosters economic development, preserves the
character of communities; and
Municipalities and counties use design standards to ensure that the property values of
surrounding property owners remain protected from incompatible development; and
HB 302 would severely erode the ability of all 538 Georgia cities and 159 counties to
address unique and community-specific quality of life issues.    

WHEREAS, county and municipal governments use building design standards to protect property
values, attract high quality builders, and block incompatible development; and

WHEREAS, building design standards assure residents and business owners that their
investments will be protected, and that others who come behind them will be equally committed
to quality; and

WHEREAS, local governments spend a large amount of resources studying, surveying, crafting, 
and defining their vision and development strategies, and design standards are an integral part of
those endeavors to attract residents, businesses, and the much-coveted trained workforce; and

WHEREAS, development and redevelopment efforts should reflect the community and its vision
while simultaneously creating a sense of place; and

WHEREAS, county and municipal government officials are elected to make decisions about the
look and feel of their communities, and HB 302 would transfer that power from duly-elected local
leaders to outside groups with little to no stake in the future or success of Georgia’ s municipalities, 
including real estate developers and homebuilders; and

WHEREAS, building design standards neither discourage nor favor affordable housing, nor
prevent the availability of certain housing types, as supporters of HB 302 purport; and

WHEREAS, local governments should have the ability to provide more affordable housing
options without sacrificing their unique character or threatening economic growth; and
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WHEREAS, although historic districts are protected in HB 302, which indicates an understanding
that standards do in fact make sense, downtown overlays or other similar special zoning districts
are not; and

WHEREAS, local governments should be empowered to enforce building design standards to
make today’ s thriving downtown tomorrow’ s historic district; and

WHEREAS, by limiting the ability of local governments to enforce building design standards in
single or double family dwellings, HB 302 would negatively impact quality-of-life issues, 
including economic growth and the safety and welfare of Georgia citizens.  

NOW, THEREFORE, BE IT RESOLVED by the Mayor and City Council of the City of Holly
Springs that the this governing body voices its opposition to HB 302, Preemption of Local Building
Design Standards. 

BE IT FURTHER RESOLVED that a copy of this Resolution be delivered to members of the
City local delegation, and made available for distribution to the public and the press. 

SO RESOLVED THIS 25th DAY OF FEBRUARY 2019. 

Steven W. Miller, Mayor

Attest: 

Karen Norred, City Clerk
Seal) 
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City of Holly Springs
City Council Work Session Meeting Minutes

January 7, 2019

Elected Officials Present: Mayor Steven W. Miller, Mayor Pro Tem Michael Roy Zenchuk II, 
Councilwoman Karen Barnett, Councilwoman Dee Phillips, and Councilman Kyle Whitaker. 

Elected Officials Absent:  Councilman Jeremy Smith. 

Staff Present: City Attorney Robert M. Dyer, City Manager Robert H. Logan, City Clerk Karen
Norred, Community Development Director Nancy Moon, Lieutenant Greg Clyburn, Information
Technology Manager Ron Carter, Officer Sam Rentz, and Assistant City Clerk Donna Sanders. 

Mayor Miller called the Work Session to order.  

Mayor Miller led the Pledge of Allegiance. Councilmember Zenchuk gave the invocation. 

Public Comments

No public comments. 

Community Development Director Nancy Moon said the City of Holly Springs received a letter
from R. Lawton Jordan with Williams Teusink, LLC, representing Apex Development Partners, 
LLC, withdrawing the annexation application A-03-2018 and rezoning application MA-07-2018. 

No action taken. 

No reports to discuss. 

Councilmember Zenchuk moved to adjourn.  Councilmember Barnett seconded the motion.  
Motion carried 4-0. 

Meeting adjourned. 
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City of Holly Springs
Special Called City Council Meeting Minutes

January 7, 2019

Elected Officials Present: Mayor Steven W. Miller, Mayor Pro Tem Michael Roy Zencuk II, 
Councilwoman Karen Barnett, Councilwoman Dee Phillips, and Councilman Kyle Whitaker. 

Elected Official Absent: Councilman Jeremy Smith. 

Staff Present: City Attorney Robert M. Dyer, City Manager Robert H. Logan, City Clerk Karen
Norred, Community Development Director Nancy Moon, Lieutenant Greg Clyburn, Information
Technology Manager Ron Carter, Officer Sam Rentz, and Assistant City Clerk Donna Sanders. 

Mayor Miller called the Special Called City Council meeting to order. 

Councilmember Whitaker moved to remove from the Special Called Meeting Agenda, item 1, A-
03-2018, request for annexation of 50 +/- acres located off of Payne Road, Cherokee County, 
GA, tax parcel 067 of tax plat 15N16, and item 2, MA-07-2018, request for rezoning of 50+/- 
acres located off of Payne Road, Cherokee County, GA tax parcel 067 of tax plat 15N16 from
AG, Agricultural ( County) to TND, Traditional Neighborhood Development ( City).  
Councilmember Barnett seconded the motion.  Motion carried 4-0. 

Councilmember Phillips moved to approve the resolution to appoint members to the Planning
and Zoning Commission.  Councilmember Zenchuk seconded the motion.  Motion carried 4-0. 

Councilmember Barnett moved to approve the Professional Services Agreement Number 01
between Tunnell-Spangler & Associates, Inc. d/b/a TSW and the City of Holly Springs, Georgia.  
Councilmember Phillips seconded the motion.  Motion carried 4-0.  

Councilmember Zenchuk moved to approve a proposal from Kimley-Horn for the City of Holly
Springs Town Center Parking Deck and give the City Manager authorization to approve tasks as
needed.  Councilmember Phillips seconded the motion.  Motion carried 4-0.  

Councilmember Barnett moved to approve the Professional Services Agreement Addendum No. 
7 between Southeastern Engineering, Inc. (SEI) and the City of Holly Springs, Georgia and give
the City Manager authorization to approve tasks as needed.  Councilmember Phillips seconded
the motion.  Motion carried 4-0. 

Councilmember Phillips moved to approve the Synergistic Software, Inc. License Agreement
180717003 for InterOp Mobile Data System License Software.  Councilmember Zenchuk

seconded the motion.  Motion carried 4-0. 

Councilmember Zenchuk moved to enter into Executive Session for the purpose of real estate. 
Councilmember Phillips seconded the motion.  Motion carried 4-0. 

Councilmember Zenchuk moved to return from Executive Session.  Councilmember Barnett
seconded the motion.  Motion carried 4-0. 
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Councilmember Phillips moved to adjourn.  Councilmember Barnett seconded the motion.  
Motion carried 4-0. 

Meeting adjourned. 

Respectfully Submitted. 

Steven W. Miller, Mayor

Attest: 

Karen Norred, City Clerk
Seal) 
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City of Holly Springs
City Council Work Session Meeting Minutes

January 24, 2019

Elected Officials Present: Mayor Steven W. Miller, Councilwoman Karen Barnett (arrived at 7:00
p.m.) Councilwoman Dee Phillips, Councilman Jeremy Smith, and Councilman Kyle Whitaker. 

Elected Officials Absent: Mayor Pro Tem Michael Roy Zenchuk II. 

Staff Present: City Attorney Robert M. Dyer, City Manager Robert H. Logan, City Clerk Karen
Norred, Chief Michael Carswell, Deputy Chief Tommy Keheley, Community Development Director
Nancy Moon, Information Technology Manager Ron Carter, Main Street Director Erin Honea, and
Accounting Specialist Becky Bruce. 

Mayor Miller called the Work Session to order. 

Public Comments: 

No public comments. 

Councilmember Phillips moved to enter into Executive Session for the purposes of litigation and real
estate.  Councilmember Whitaker seconded the motion.  Motion carried 3-0. 

Councilmember Phillips moved to return from Executive Session.  Councilmember Whitaker seconded
the motion.  Motion carried 3-0. 

Councilmember Phillips moved to adjourn.  Councilmember Whitaker seconded the motion.  Motion
carried 3-0. 

Meeting adjourned.  
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City of Holly Springs
Council Meeting Minutes

January 24, 2019

Elected Officials Present: Mayor Steven W. Miller, Councilwoman Karen Barnett, Councilwoman Dee
Phillips, Councilman Jeremy Smith, and Councilman Kyle Whitaker. 

Elected Officials Absent: Mayor Pro Tem Michael Roy Zenchuk II. 

Staff Present: City Attorney Robert M. Dyer, City Manager Robert H. Logan, City Clerk Karen
Norred, Chief Michael Carswell, Deputy Chief Tommy Keheley, Community Development Director
Nancy Moon, Information Technology Manager Ron Carter, Main Street Director Erin Honea, 
Accounting Specialist Becky Bruce, Building Inspector Jake Dudley, GIS Technician Zach Arnold, 
Permit Technician Tracey Chambers, Deputy Court Clerk Christine Davidson, Sergeant Nathan Ernst, 
Sergeant Joe McDonald, Sergeant Jamie Wilson, Lieutenant Casey Barton, Officer Travis Wood, 
Officer Marquavius Brownlee, Sergeant Michael Hales, Officer Howard Good, Corporal Greg Bettis, 
Lieutenant Greg Clyburn, Sergeant Mike Sheehan, Officer Kyle Bunch, Officer Andrew Drake, 
Officer Mike Adams, and Officer Aja Rodriguez. 

Mayor Miller called the City Council meeting to order. 

Mayor Miller led the Pledge of Allegiance. Councilmember Smith gave the invocation. 

Mayor Miller recognized Mike Herman for his years of service on the Planning and Zoning
Commission.  Mayor Miller also recognized other outgoing Board Members who were not present, 
Donna Stewart (Cherokee County Library Board of Trustees), Kyle Porter (Main Street Board), Chris
Amos Adams (Planning and Zoning Commission), and Cheryl Vann (Tree Commission). 

Mayor Miller and City Manager Robert H. Logan presented Building Inspector Jake Dudley with the
Employee of the Year Award. 

Mayor Miller and Chief Michael Carswell presented Officer Kyle Bunch with the Officer of the Year
Award. 

Mayor Miller and Chief Michael Carswell presented Corporal Greg Bettis with the Bob Fuller
Leadership Award. 

Consent Agenda: 

1. December 3, 2018 Council Meeting Minutes. 
2. December 17, 2018 Council Meeting Minutes. 
3. Agreement between the Cherokee County Board of Commissioners and the City of Holly

Springs for the Cherokee County and City of Holly Springs 800 MHZ Radio System User
License Agreement. 

4. A-04-2018, annexation request for 0.11 +/- acres located off of Holly Springs Parkway, 
Cherokee County, GA, tax parcel 003 of tax plat 15N14D. 

5. MA-08-2018, rezoning request for 0.11 +/- acres located off of Holly Springs Parkway, 
Cherokee County, GA, tax parcel 003 of tax plat 15N14D from R-40, Single Family
Residential Estate (County) to LI, Light Industrial with staff stipulations. 
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Councilmember Phillips moved to approve the Consent Agenda for January 24, 2019.  Councilmember
Barnett seconded the motion.  Motion carried 4-0. 

Councilmember Smith moved to approve the revised Service Delivery Strategy ( SDS) Extension that
was submitted to the Georgia Department of Community Affairs on October 26, 2018 by Cherokee
County.  Councilmember Phillips seconded the motion.  Motion carried 4-0. 

Councilmember Phillips moved to approve the asbestos removal proposal from Southern
Environmental Services, Inc. for 199 Palm Street, in an amount not to exceed $14,930.  
Councilmember Whitaker seconded the motion.  Motion carried 4-0. 

Councilmember Phillips moved to approve the asbestos removal proposal from Southern
Environmental Services, Inc. for 362 Stringer Road, in an amount not to exceed $30,125.  
Councilmember Barnett seconded the motion.  Motion carried 4-0. 

Councilmember Phillips moved to approve the resolution to appoint Brandi Hackett to the Tree
Commission Board.  Councilmember Barnett seconded the motion.  Motion carried 4-0. 

Councilmember Phillips moved to approve the Excellere Construction LLC Change Order #1 for the
FY2018 Stormwater Maintenance Project, in an amount not to exceed $10,019.  Councilmember
Barnett seconded the motion.  Motion carried 4-0. 

Reports: 

City Manager Robert H. Logan announced the December financial reports are in the packet. 

Councilmember Phillips moved to adjourn.  Councilmember Whitaker seconded the motion.  Motion
carried 4-0. 

Meeting adjourned.  

Respectfully Submitted. 

Steven W. Miller, Mayor

Attest: 

Karen Norred, City Clerk
Seal) 



1389 Peachtree Street, NE
Suite 200
Atlanta, GA 30309

Phone: 404.873.6730
www.tsw-design.com

Principals: 
William Tunnell
Jerry Spangler
Thomas Walsh
Caleb Racicot
Adam Williamson
Bryan Bays
Heather Hubble

Associates: 
Rebekah Calvert
Ben Woodrow Giles
David Lintott
Alex Fite-Wassilak
Lionel Johnson
Sarah McColley
Laura Richter

January 08, 2019
City of Holly Springs
Attn: Rob Logan

RE: Holly Springs Intersection Improvement Project

PROPOSAL

Tunnell- Spangler & Associates, Inc., d/b/a TSW proposes to furnish
landscape design services to the City of Holly Springs for the “ Holly Springs
Intersection Improvement Project” as generally depicted in the attached
exhibit. 

PROJECT UNDERSTANDING: 

This scope of work includes the production of Landscape Architecture
Design related to Southeastern Engineering, Inc.’s work on the Holly Springs
Intersection Improvement Project in Holly Springs, Georgia. 

TASK 1: Construction Documents (50% Review) 
Planting design for streetscape along portions of Hickory Road, Palm
Street Extension, Palm Street, and Walnut Street. 
Design development of hardscape elements, lighting, and planting
in roundabout. 
Quality control review. 
Coordination of streetscape lighting layout with Georgia Power.  

TASK 2: Construction Documents (100% Permitting Set) 
Develop Construction Documents that include drawings to a permit
level. 

TASK 3: Permitting & Bidding
Incorporate permitting comments to complete Construction
Document package. 
Quality control review. 
Prepare 100% Construction Document Package for Bidding, to
include a Quantity Schedule of Values. 
Throughout Bidding Process, consultant team will respond to any
clarification questions as needed. 
This task will be a not to exceed fee. 

TASK 4: Irrigation design and drawings for planting in the roundabout. 
To be included in 100% Permitting Set) 

TASK 5: Electrical design and drawings for lighting the sign and
monument in the roundabout. (To be included in 100% Permitting Set) 

TASK 6: Construction Administration



TSW will be available to review RFI’ s and submittals, and issue reports and additional
information as needed throughout construction of the project, with a not to exceed
fee. 

TASK 7: Meetings
TSW will attend meetings requested by the client with a not to exceed fee. Meetings
can be held as GoToMeetings, if need be. 

REIMBURSABLES
All related expenses such as printing or photographic reproductions, telephone, and
mailing will be billed additional to labor fees at a multiple of 1.1 times direct cost. 
Direct expenses are estimated to not exceed $1,000 for this project. 

ASSUMPTIONS

1. A survey will be provided by the client
2. Geotechnical is not included
3. Structural Engineer is not included

DELIVERABLES

Cover Sheet
General Notes
Layout plan (roundabout) 
Construction Details (roundabout) 
Landscape Plan (roundabout & streetscape) 
Landscape Details (roundabout & streetscape) 
Lighting Layout (roundabout & streetscape) 
Irrigation Plans (roundabout) 
Irrigation Details (roundabout) 
Electrical Plans (roundabout) 
Electrical Details (roundabout) 



FEE FOR THE SCOPE OF SERVICES ARE AS FOLLOWS: 

TASK 1: 50% Construction Documents     $ 6,300

TASK 2: 100% Construction Documents Permitting Set  $ 9,500

TASK 3: Permitting & Bidding      $ 2,500NTE

TASK 4: Irrigation Construction Documents     $ 2,200

TASK 5: Electrical Construction Documents    $ 2,200

TASK 6: Construction Administration     $ 2,500 NTE

TASK 7: Meetings        $ 1,200NTE

REIMBURSABLES:         $ 1,000 NTE

TOTAL         $ 27,400



BILLING AND PAYMENT POLICIES:

Payments are due and payable upon receipt of the Architect' s monthly invoice. Upon request, TSW will

provide proposals for additional compensation including providing or coordinating services of

consultants not identified in the project scope or understanding; revisions due to changes in the scope,

quality or budget; changes in the Work and Contractors' requests for substitutions of materials or

systems; and services not completed within six months of the date of this Agreement through no fault of

TSW.

Signing this Letter of Agreement signifies the Client' s intent to contract TSW for professional services. In

contracting with TSW, Client warrants that funds are available to compensate TSW for the total amount

of services and expenses contracted, and that these funds are neither encumbered nor contingent upon

subsequent approvals, permits, or financing commitments by lending institutions or other parties.

TSW submits monthly invoices. Invoices are to be submitted to the Client by the 10th of each month for

the prior month’ s services, and will be paid by the Client by the 15th of the following month.

Client shall notify consultant of any dispute regarding invoices received within seven 7) days of receipt

of invoice. Only the disputed portion of the payment may be withheld. Interest charges will be applied

at rate of 1 to delinquent accounts for professional services.

Account delinquency longer than forty five 45) days will result in the stoppage of work on the job by

TSW and any sub consultants. Seven days' notice will be given prior to stoppage of work to enable

accounts to be brought current. Work will recommence upon payment of all fees and service charges

due. In some cases additional fees will be required to stop and start work because of account

delinquency.

If this proposal meets with your approval, please sign below and return one copy for our files.

Accepted by:

The City of Holly Springs Date

TSW Date



Exhibit B: Boundary Map



Exhibit C: 2019 Hourly Rate

2019 HOURLY FEE SCHEDULE

All fees will be invoiced monthly, according to the hourly fee schedule then in effect.

Our current fee schedule as of December 15, 2018 is as follows:

Principals

William T. Tunnell 185/ hour

Jerry W. Spangler 185/ hour

Thomas H. Walsh 185/ hour

Caleb P. Racicot 165/ hour

Adam H. Williamson 165/ hour

Bryan Bays 165/ hour

Heather Hubble 125/ hour

Planning Landscape Architecture

Woody Giles 115/ hour

Alex Fite Wassilak 110/ hour

Rebekah Calvert 110/ hour

David Lintott 110/ hour

Jia Li 95/ hour

Sarah McColley 95/ hour

Laura Richter 95/ hour

Kristin L’ Esperance 95/ hour

Peyton Peterson 90/ hour

Ryan Snodgrass 90/ hour

Kaitlin Vaughn 90/ hour

Julia Brodsky 85/ hour

Allison Bustin 85/ hour

Beverly Bell 85/ hour

Katherine Glenn 85/ hour

David Argo 80/ hour

Architecture

Lionel Johnson 95/ hour

Jared Christensen 95/ hour

John Hand 90/ hour

Ross Vogel 90/ hour

Robert Huber 85/ hour

Lauren Buss 80/ hour

Erlend Andvick 65/ hour



THIS IS NOT AN INVOICE

HCM FILE - CLIENT AGREEMENT

MSI Benefits Group, Inc. 
245 TownPark Drive, Ste. 100
Kennesaw, GA 30144
770-425-1231

CUSTOMER INFORMATION

Company Name: City of Holly Springs

Contact Name: Karen Norred

Title: City Clerk/ HR Director

Phone Number: 770-721-7502

Address: PO Box 990

City/ State/ Zip: Holly Springs, GA 30142

Contract Effective Date: 12/ 01/ 2018

Please check the box below to indicate your preferred option:  

Option 1 Fee
Planning, HCM File platform set-up, eligibility data formatting, HCM
File delivery to client and IRS e-File $

4.00 per 1095- C Form

Option 2 Fee
Planning, HCM File platform set-up, eligibility data formatting, HCM
File delivery to client, IRS e-File, print and mailing of 1095-C Forms $

6.00 per 1095-C Form

Invoice will be based on total number of 1095- C Forms covering CY 2018. You will receive the invoice no later
than March 2019 after project completion.   

This Client Agreement constitutes an agreement between the parties listed below. The individual who has
signed below has the authority to place this order on behalf of the employer group identified above and to
commit the employer to payment of the associated charges. 

Company Name: City of Holly Springs MSI BENEFITS GROUP, INC.  

Auth. Signature:  Signature:   

Name ( printed):  Steven W. Miller Name ( printed):    

Title:  Mayor Title:  

February 25, 2019Date:  Date: 



PREPARED BY:
Duplicating Products, Inc.
Dean Snyder, Solutions Consultant
Phone: (770) 532-9932
Cell:  (770) 654-1083

Email: Dsnyder@DuplicatingProducts. com

Proposal Submitted:  January 24, 2019
Pricing Valid for 60 Days

Prepared for:

The City of Holly Springs
Georgia

Technology Upgrade Proposal
Document Scanning, Copying and Printing



Thank You for the Opportunity! 

WHY?
1. 2017 HALL COUNTY CHAMBER OF COMMERCE “ FAMILY BUSINESS OF THE

YEAR” Recipient. 

2. 2019 RICOH FAMILY GROUP Circle of Excellence for Service

3. Named one of the TOP 25 CANON Dealers in the US

4. 100% Local Billing for Service and Available 100% In House Leasing

5. Our Local Warehouse is stocked with over $1 Million in Parts and Supplies

6. We only use Original Equipment Manufactured Parts and Supplies – This
insures the machine will run as designed

7. Our 35 Factory Trained Techs are Locally Dispatched from communities near
you and provide you with an average 3 Hour Response Time

8. 2 Full Time IT Phone Support Personnel ready to serve your connection needs

9. Call Today, Ship Today Supplies….. 99% of the time you will receive your
supply shipments the next business day and NEVER PAY SHIPPING
CHARGES…

10. REMOTE Monitoring and Meter Reads keep your billing and machine running
smoothly

11. Local Personal Attention – We answer the phone with a human voice and treat
people like they want to be treated… Try us by calling 770.532.9932 right now! 

12. Local Office Support & Sales Rep with over 20 years of Industry Experience.  
I’m only a phone call away and I ALWAYS answer the phone

Duplicating Products and Dean Snyder… your Highest Value, Lowest Risk Solution!  
This proposal contains confidential information of Duplicating Products, Inc. and is provided for the sole use of the recipie nt. This proposal and the

information set forth herein shall at all times remain the property of Duplicating Products, Inc. This document shall neither be loaned nor

reproduced and shall be returned to Duplicating Products, Inc. upon request absent a written and signed agreement to the cont rary.  The pricing is

only valid through the date listed and subject to change at the sole discretion of Duplicating Products, Inc. after that date . 



Proud of our Team’s Accomplishments!

Here is a recent letter from our partners at RICOH.  We were the only
dealer in the State of Georgia to win this award…



Our References! 



Proposed New System

SAVIN MP C3504EX COLOR MFD Unit
Specifications: 

30 PPM B/ W & FULL COLOR LASER Printer
220 Sheet Single Pass Duplex Document Feeder
Standard 1,200 Sheets of Standard Paper Capacity ( 2 Trays @
550 Sheets + 100 Sheet Bypass)
1 – Universal Paper Trays for Paper Sizes up to 11 x 17
Standard PCL & Postscript Print Language
Scan to Email & Scan to Folder Capabilities
Hard Drive Overwrite Feature Insures your Data is ALWAYS
Secure
Standard SSL Email Security
Mobile Printing Standard ( Airprint, NFC, QR, RICOH APP)

Accessories Added

Paper Feed Unit Type PB3240

Internal Finisher Stapler SR3130

Punch Unit PU3040NA

External Keyboard with Bracket

Surge Protector

PHOTO’ s are not a
representation of the actual

configuration



Lease and Service Investment Details

All Installation and IT Configuration

No up front down payment

Extensive End User Training

On going Training as needed

Our DPI Maintenance Plans Always
Include all parts, labor and supplies. 
You will never pay for shipping at DPI.   
Excludes Paper & Staples

36 Month Lease Plan @ $176.15

Price Point References the RICOH
State of Georgia Contract

Renewal through Great America
Leasing and includes termination
of existing lease and removal of
SAVIN MPC3003 SN: 
E155MB60667

State Contract Maintenance Rates: 

Black Prints Billed @ $0.0056
Color Prints Billed @ $0.05

CPC from 1st Print

Financial
Considerations

Pricing
Components

Financial Considerations



Contract signature 2/4/2019

Pre-Installation survey Already Completed

Delivery/acceptance of equipment 2/18/2019 estimated

System training At Install

Account review Semi Annually

Once selected, Duplicating Products estimates that we can implement the solution
within 2 weeks of receipt of initial order.

Proposed Schedule

Implementation



Ready to move forward or Have Questions?

Contact Dean Snyder @ 770.654.1083

or email dsnyder@duplicatingproducts. com

Dean Snyder
Solutions Consultant
4 Time DPI Circle of Excellence Winner
2 Time DPI President’ s Club Winner
DPI Since 2012
22 Year Track Record with RICOH / SAVIN
22 Years Of Industry Experience!

QUESTIONS & FOLLOW UP ITEMS: 



MP C3004ex
MP C3504ex

Multifunction Color

Copier

Printer

Facsimile

Scanner

MPC3504exMPC3004ex

ppmppm

monochrome
and full- color

monochrome
and full- color3530



You’ re full of big ideas — but you’ ve had your fill waiting to share them with others. Use the extended

capabilities of the Savin MP C3004ex/ MP C3504ex Color Multifunction Printer ( MFP) — including service

support, connectivity, customization and workflow apps — to simplify how you move information throughout

the office and across the world. Automate everyday tasks with customized icons via the 10.1"- wide Smart

Operation Panel and Workstyle Innovation Technology. Receive fast, reliable support at the touch of your

finger with Web Help*. Add more convenient widgets and apps for easier access to critical information.  

Grab files from cloud-based applications with your personal mobile device and print them at the MFP.  

Use advanced scanning and paperless faxing to share messages instantly. Plus, you can choose from multiple

paper stocks and finishing options to produce output sure to impress.

Produce up to 30 or 35 color prints per minute

Use the intuitive Smart Operation Panel touchscreen to expedite everyday tasks

Print and share information on the go via your personal mobile device

Highlight information with breathtaking colors and professional finishing

Help protect documents, data and devices with encryption and authentication tools

Download the Smart Device Connector app to print, scan and share documents from your

mobile device to the MFP and connect seamlessly to our projectors and interactive whiteboards

Take advantage of eco-friendly features to reduce operating costs without compromising
business productivity

When enabled, internet connection required.

Extend what you can do effortlessly



Customize the way you work

Move information quickly, anywhere at any time

Tap into a smarter way to work
Finding the best way to improve productivity is pretty straightforward. 

Use the easy- to- follow design of the Smart Operation Panel to perform

document management tasks swiftly and accurately. With SOP Designer, 

you can have your Home Screen customized by our technicians with a

corporate logo, shortcut icons, messages and more. Choose smart apps

to simplify everyday printing, scanning, copying and faxing workflows. 

For example, you can add, check and confirm scan- to destinations

and change settings with incredible ease with fingertip precision. Use

the Quick Copy widget to start copying instantly. Add other widgets

and program apps to set shortcuts, adjust settings, check system

status, access online data and more in seconds. With plug- and- play

Savin or third party software solutions, you can digitize more tasks to

significantly reduce paper and operating costs.

Complete more jobs with fewer delays
The more your audience waits, the more likely they will find information

elsewhere. Use the MP C3004ex/ MP C3504ex to instantly access up

to 3,000 frequently used documents stored on the device. Or, you

can use your personal mobile device or our web- enabled Integrated

Cloud Environment ( ICE) to scan, capture and share information with

cloud- based applications without servers, system integration or software

updates. Scan two-sided hard copy documents at 180 ipm with the

220- sheet Single Pass Document Feeder. Take advantage of a wide range

of scan- to capabilities to share the information digitally with anyone, 

anywhere. For output, use Device Software Manager and install print

drivers without assistance in only moments. For more complex tasks,  

use standard PostScript and PDF Direct Print emulation to process even

your biggest jobs quickly. 

Add a personal touch to every job
You know exactly what needs to be done. Use the MP C3004ex/ 

MP C3504ex to get it done faster. It’s designed with Workstyle

Innovation Technology, so you can use the same tablet- like gestures

you use on your smartphone or tablet to create customized shortcuts

for frequently used workflows on the 10.1"-wide Super VGA Smart

Operation Panel ( SOP). Simply tap one of the icons from the Home Screen

to bypass time- consuming manual steps to scan images, print color

brochures, fax invoices to a client and more. For faster scanning of two-

sided identity documents, tap on the ID Card Copy app and the device

scans both sides onto a single- sided document for easier reading with

less waste. Use the OCR option to create keyword searchable PDF files

for easier retrieval at a later time from an embedded Document Server. 



Multitask at a faster pace

Work wherever you are

Your workload isn’ t going to stop. Why should you? Use your

smartphone or tablet to locate the MFP and print on the move

without utilities, software or drivers. Just download the Smart Device

Connector app and connect to the MP C3004ex/ MP C3504ex

automatically by touching your smart device to the MFP’ s Near Field

Communication ( NFC) tag or by reading a QR code on the control panel. 

From there, print, scan and share documents and photos between the

MFP and your smartphone or tablet instantly. Access the address book

in your smart device to send copies of documents and fax messages

from the MFP directly to your contacts. Print emails with images or PDF

attachments. With the app you can also grab information from cloud

storage or on your personal mobile device for fast, convenient printing at

the MFP. Or, use the same app to display information from your personal

mobile device directly to our projectors and interactive whiteboards to

showcase your best ideas in meetings and conferences.

Add color to look even brighter

Stand out from the crowd by delivering information that jumps off

the page. As the MP C3004ex/ MP C3504ex processes each file, it

recalibrates itself so colors remain vivid with up to 1200 dpi resolution

from the first page to the last without deterioration. By using

our PxP®-EQ toner, you can produce precise text and images with

outstanding readability. To give your photos, brochures, presentations

and other graphics- intensive documents a more professional look, 

choose the optional Fiery® E-23C Color Controller for exceptional spot-

color reproductions using RGB and CMYK colors. You can even create

banners or combine multiple images on separate sheets to create

posters with the MFP instead of hunting down a wide- format device.

Get in touch with all-in-one convenience

There’ s no shortage of things to do or information to share, but you

are short on time. Use the MP C3004ex/ MP C3504ex to perform

everyday office tasks with incredible speed and ease. With a built- in

motion sensor, the Smart Operation Panel responds with half-second

recovery from Sleep Mode when the user taps on the panel to begin

job entry. Print colorful presentations, images, brochures and more at

up to 30 or 35 pages per minute and grab them on your way to an

important meeting. Send full-color scans of floor plans, schematics

and photos via email. Copy handwritten notes for your colleagues. 

Send a contract via fax without wasting paper or wondering if it was

received. With an optional maximum paper capacity of up to 4,700

sheets, you can manage more projects with fewer interruptions so you

can transition quickly from one revenue- generating project to the next.



To view detailed features of our multifunction
products online go to www.savin. com/ products

Make easier and safer collaboration automatic

Support a smarter way to work

Know where to find help when you need it most. When enabled, the

MP C3004ex/ MP C3504ex offers comprehensive “ smart support” 

capabilities designed specifically to minimize delays and interruptions. With

RemoteConnect Support, technicians can access your device remotely

to diagnose and resolve issues in real time. With the new Remote Panel

Operation tool, IT managers and network administrators can easily program, 

monitor and change settings for each device on their network. The

Automatic Remote Firmware function allows you to keep your fleet of

devices up to date with the latest firmware, minimizing downtime and

maximizing productivity. Use the convenient Web Help feature to find quick

answers about the most common functions and operation of your MFP. 

In addition, you can access our Application Site and download our

How-to Videos app for easy- to-follow guidance on basic MFP operations.

Keep tabs on what’s most important

Your ideas can only make an impact if they reach the right people. 

Use advanced security capabilities to help address key device, data

and network security issues. Restrict access to the device with User

Authentication and force users to log in by entering a passcode. With

the MFP’ s embedded Quick Card authentication, users can swipe

their ID card at an optional card reader for access. Keep documents

in the right hands with Locked Print. It ensures print jobs for mobile

users remain secure until released at the MFP. Use copy data security

features to mask sensitive information on unauthorized copies. Ensure

data left behind is secured, too. Encryption tools protect data in

transit and the DataOverwriteSecurity System ( DOSS) automatically

overwrites latent information on the hard drive.

Save your resources

Improve your bottom line while protecting the environment with

multiple features designed specifically to reduce energy and resource

costs. The devices meet EPEAT® Gold criteria* and are ENERGY STAR® 

certified. The MP C3004ex offers Typical Electricity Consumption

TEC) of 1.2 kWh/ week. Cut paper usage with default duplex printing. 

Reduce energy usage when you’re out of the office by programming

the MFP to power on or off to coincide with office work hours. The

system is also equipped with an innovative motion sensor, which

senses an approaching user by detecting the differences in body

temperature versus the surrounding environment, so it can recover

from Sleep Mode quickly and allow key input within one second of

the user touching the panel.

EPEAT Gold rating is applicable only in the USA.



Perform more jobs with fewer hassles

1

2

3

4

56

4

7

8

9

10

11

12

1 Smart Operation Panel: Choose from multiple
intuitive user interfaces to customize and automate
workflows on the 10.1"-wide Super VGA Smart
Operation Panel. Create shortcut icons, add
convenient widgets and access information with
one-touch control using the same motions you
use on your smartphone or tablet.

2 220- Sheet Single Pass Document Feeder ( SPDF): 
Copy, scan and fax two-sided full-color and black-
and-white documents at high speeds in a single pass.

3 User Authentication: Use embedded Quick Card
authentication technology and an optional NFC or
HID card reader to track activity for every user who
logs in by proximity card.

4 Paper Trays ( Standard): With two 550- sheet paper
trays, one of which can accommodate paper sizes up to
12" x 18", you can produce more jobs with fewer reloads.

5 100- Sheet Bypass Tray: Feed larger paper sizes — 
including envelopes and sheet sizes up to 12.6" x 49.6" 

to create and share a wider range of deliverables
with your audiences. Add an optional Banner Paper
Guide Tray for impressive banner printing. 

6 Document Server: Access up to 3,000 frequently
used files on the MFP’ s hard drive in moments. 
Create up to 200 shared or passcode- protected
personal folders to store the digital files.

7 Tandem Large Capacity Tray ( Optional): Add more
capacity for extended runs of 8.5" x 11" sizes with
two 1,000-sheet paper trays.

8 1,500- Sheet Side Large Capacity Tray ( Optional): 
Maximize uptime by extending capacity by up to
1,500 sheets of letter-sized paper.

9 125- Sheet One Bin Tray ( Optional): Separate
output so users can retrieve documents quickly.

10 1,000- Sheet External Hybrid Stapleless + Stapler
Finisher ( Optional): Use the stapleless feature for
smaller document sets (up to five sheets). Need a
larger document set? The finisher automatically
staples for six or more sheets. In addition, you can
choose from a wide range of other available finishers
see table on page 7).

11 Web Browser: Take advantage of the built- in web
browser to search for web pages directly from the
Smart Operation Panel.

12 Motion Sensor: Senses approaching users and
awakens the Smart Operation Panel from Sleep
Mode so it is ready to begin key input within one
second of the user touching the screen.



SR3180 Internal Finisher SR3130 Internal Finisher SR3210 External Finisher SR3220 External Booklet Finisher

Put your best finishing touches on display
Add the finishing touches so your message connects with your audience every time. With the External Hybrid Stapleless + 

Stapler Finisher, you can conserve resources by eliminating staples entirely for document sets with five or fewer pages.  

For document sets from 6 – 50 pages, the finisher automatically converts to staples. Or, choose the Internal Stapleless

Finisher and get the same staple- free capability. Both stapleless finishers are ideal for educational, manufacturing and

healthcare environments.

Looking for a finisher to accommodate your unique requirements? Simply choose the one with the advanced paper handling, 

stacking and stapling capabilities you need most. Automate finishing tasks to give your projects a professional- grade look that’ s

sure to get noticed without compromising your time or budget.

General Specifications
Printing Process 4-Drum Method
Output Speed MP C3004ex: 30-ppm B&W &

Copy/ Print)  Full- Color ( LTR)
MP C3504ex: 35-ppm B&W &  
Full- Color ( LTR)

Warm- Up Time 25 seconds
Recovery from 6.9 seconds

Sleep Mode
First Copy Time 7.1/4.6 seconds

Full- Color/ B& W)
Copy Resolution 600 dpi
Quantity Indicator Up to 999 copies
Single Pass Document Original Capacity: 220 sheets

Feeder ( SPDF) Original Size: 5.5" x 8.5" – 11" x 17" 
A5 – A3)

Paper Weights: Simplex: 11– 34 lb. Bond
40 – 128 g/m2), Duplex: 14 – 34 lb. 

Bond ( 52 – 128 g/m2)
Paper Capacity Standard: 2 x 550 sheets + 100- Sheet

Bypass Tray, Maximum: 4,700 sheets
w/Tandem LCT + Side LCT)

Supported Paper Sizes 1st Paper Tray: 8.5" x 11" ( A4)
2nd Paper Tray: 5.5" x 8.5" – 12" x 18" 
A6 – A3), Envelopes

Bypass: Up to 12" x 18", Envelopes
Custom Sizes: Width: 3.5" – 12.6" 
90 – 320 mm), Length: 5.8" – 49.6" 
148 – 1260 mm)

Supported Paper Standard Trays: 16 – 80 lb. Bond/
Weights 166 lb. Index ( 60 – 300 g/m2)

Bypass Tray: 14 – 80 lb. Bond/  
166 lb. Index (52 – 300 g/m2)
Duplex Unit: 14 – 68 lb. Bond/ 
142 lb. Index ( 52 – 256 g/m2)

Paper Types Plain, Recycled, Special Paper 1-3, 
Letterhead, Cardstock, Preprinted
Paper, Bond Paper, High- Gloss
Coated Paper, Color Paper, Envelopes, 
Coated, Labels* & OHP*

Auto Duplex Standard
Output Capacity Standard: 500 sheets

Maximum: 1,625 sheets
Zoom 25% – 400% in 1% increments

Dimensions ( WxDxH)  26.3" x 29.1" x 47.5"  
668 x 738 x 1205 mm)
Includes SPDF and Two- Tray Paper Bank)

Weight 223 lbs. ( 101 kg)
Power Requirements 120V – 127V, 60Hz, 15A
Power Consumption 1,584W or less; Sleep Mode: 0.8W
TEC Value**  MP C3004ex: 1.2 kWh/ week

MP C3504ex: 1.3 kWh/ Week
Bypass Tray Only

Typical Electricity Consumption by ENERGY STAR Qualified Imaging

Equipment Test Procedure

Printer Specifications ( Standard)
CPU Intel Atom Processor Bay Trail 1.33 GHz
Memory / HDD 2 GB RAM/ 250 GB HDD Standard &  

4 GB RAM/250 GB HDD Option
Page Description Standard: PCL5c, PCL6, PostScript®3™

Languages Emulation, PDF Direct Print Emulation
Optional: Genuine Adobe® PostScript®3™, 
Adobe® PDF Direct Print, PictBridge®

Font Support Standard: PCL: 45 Roman fonts +  
13 International fonts;  
PostScript®3™ Emulation: 80 Roman
fonts + 13 International fonts
Optional: Genuine Adobe® 
PostScript®3™: 136 Roman fonts

Max. Print Resolution 1200 x 1200 dpi
Network Interfaces Standard: 1000Base- T/100Base- TX/ 

10Base- T Ethernet, USB2. 0 Type A
3 Ports), SD Slot on Operation Panel

Optional: IEEE1284/ ECP; IEEE802. 11a/ b/g/n; 
USB2. 0 Type B

Network Protocol TCP/ IP ( IPv4, IPv6)
Support

Network/ OS Windows® Vista/ 7/8.1/10/Server
2008/ Server 2008R2/ Server2012/ 
Server2012R2/ Server 2016
Unix: Sun Solaris, HP- UX, SCO
OpenServer, RedHat Linux, IBM AIX, 
Citrix XenDesktop 7.0/7.1, XenApp
6.5/7.5, Mac OS X v.10.9 or later,  
SAP R/3, SAP S/4, IBM iSeries AS/ 400-
using OS/ 400 Host Print Transform

Utilities Device Manager NX Series, Web Image
Monitor, @Remote

Document Server Specifications ( Standard)
Max. Stored Documents 3,000
Max. Pages/ Document 2,000
Max. Page Capacity 9,000
Max. Number of Folders 200

Scanner Specifications ( Standard)
Scanner Resolution B&W and Full-Color scanning at

100 – 600 dpi, Up to 1200 dpi for
TWAIN scanning

Scanning Speed 200/300 dpi: 110 ipm Simplex/
B&W & Full- Color LTR) 180 ipm Duplex

Scan Area 11.7" x 17" ( 297 mm – 432 mm)
Compression Method B&W TIFF: MH, MR, MMR, JBIG2

Full-Color: JPEG
Supported File Formats Single/ Multi- Page TIFF, PDF, High

Compression PDF & PDF/ A, Single
Page JPEG

Scan Modes Scan- to-Email ( with LDAP support)
Scan- to-Folder ( SMB/ FTP)
Scan- to-URL
Scan- to-Media ( USB/ SD Card)
Network TWAIN Scanning

Facsimile Specifications ( Optional)
Type ITU- T (CCITT) G3
Circuit PSTN, PBX
Resolution 200 x 100 dpi, 200 x 200 dpi,  

400 x 400 dpi (with optional SAF memory)
Modem Speed 33.6K – 2,400 bps w/Auto Fallback
Compression Method MH, MR, MMR, JBIG
Transmission Speed G3: Approximately 2 seconds/ page (JBIG)
Scanning Speed Up to 81 spm
Auto Dialing 2,000 Quick/ Speed Dial numbers;  

100 Group Dial numbers
Memory Capacity ( SAF) Standard: 4 MB ( approx. 320 pages),

Optional: 64 MB ( approx. 4,800 pages) 
with optional SAF memory

Finisher Paper Capacity Hole- Punch Saddle Stitch Stapleless

SR3180 Internal 250 Sheets N/A N/A Up to 5 Sheets

SR3130 Internal 500 Sheets Option N/A N/A

SR3210 External 1,000 Sheets Option N/A
Stapleless – Up to 5 Sheets

Auto Stapled – Up to 50 Sheets ( LTR)

SR3220 External 1,000 Sheets Option Up to 15 Sheets N/A
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Optional
Optional

Security Features ( Standard)
DataOverwriteSecurity System ( DOSS), HDD Encryption, User Codes, 
SNMP v3 Support, Encryption, Locked Print, User Authentication, 
802. 1x Wired Authentication, Quota Setting/ Account Limit, Digitally
Signed PDF, and more

Hardware Accessories
Paper Handling Options

Two- Tray Paper Bank ( PB3240) 1

Tray Capacity 1,100 sheets ( 550 sheets x 2 trays)
Paper Size 5.5" x 8.5" to 12" x 18" ( A5 – A3)
Paper Weight 16 – 80 lb. Bond/ 166 lb. Index

60 – 300 g/m2)
Dimensions ( WxDxH) 23.1" x 27" x 9.7" ( 587 x 685 x 247 mm)

One-Tray Paper Bank ( PB3250) 1

Tray Capacity 550 sheets x 1 tray
Paper Size 5.5" x 8.5" to 12" x 18" ( A5 – A3)
Paper Weight 16 – 80 lb. Bond/ 166 lb. Index

60 – 300 g/m2)
Dimensions ( WxDxH) 23.1" x 27" x 4.7" ( 587 x 685 x 120 mm)

Requires installation of Caster Table Type M3

Tandem Large Capacity Tray ( PB3260) 1

Tray Capacity 2,000 sheets ( 1,000 sheets x 2)
Paper Size 8.5" x 11" ( A4)
Paper Weight 16 – 80 lb. Bond/166 lb. Index

60 – 300 g/m2)
Dimensions ( WxDxH) 23.1" x 27" x 9.7" ( 587 x 685 x 247 mm)

Side Large Capacity Tray ( RT3030)

Tray Capacity 1,500 sheets
Paper Size 8.5" x 11" ( A4)
Paper Weight 16 – 80 lb. Bond/ 166 lb. Index

60 – 300 g/m2)
Dimensions ( WxDxH) 13.4" x 21.4" x 11.4"  

340 x 545 x 290 mm)

Requires installation of Two- Tray Paper Bank ( PB3240) or Tandem LCT ( PB3260)

Output Trays & Finisher Options

Internal Shift- Sort Tray ( SH3070) 3

Tray Capacity 250 sheets ( 8.5" x 11" or smaller) ( A4 – A5)
125 sheets ( 8.5" x 14" or larger) (B4 – A3)

Paper Size 5.5" x 8.5" to 12" x 18" ( A5 – A3)
Paper Weight 14 – 80 lb. Bond/ 166 lb. Index

52 – 300 g/m2)

Cannot be installed with any Finisher

One-Bin Tray ( BN3110)

Paper Size 5.5" x 8.5" to 12.6" x 17.7" ( A5 – A3)
Paper Weight 14 – 80 lb. Bond/ 166 lb. Index

52 – 300 g/m2)
Tray Capacity 125 Sheets

250- Sheet Stapleless Internal Finisher ( SR3180) 3

Paper Size 5.5" x 8.5" to 12" x 18" ( A6 – A3)
Paper Weight 14 – 80 lb. Bond/ 166 lb. Index

52 – 300 g/m2)
Stack Capacity 250 sheets ( 8.5" x 11" or smaller) ( A4)

125 sheets ( 8.5" x 14" or larger) ( B4 – A3)
Staple Paper Size 8.5" x 11" to 11" x 17" ( A4 – A3)
Staple Paper Weight 17 – 21 lb. Bond ( 64 – 80 g/m2)
Stapleless Capacity 2 – 5 sheets/ set
Staple Positions Top, 1 Staple
Dimensions ( WxDxH) 17.1" x 20.3" x 5.9" ( 435 x 515 x 150 mm)

500- Sheet Internal Finisher ( SR3130) 3

Paper Size 5.5" x 8.5" to 12" x 18" ( A6 – A3)
Paper Weight 14 – 80 lb. Bond/ 166 lb. Index

52 – 300 g/m2)
Stack Capacity 500 sheets ( 8.5" x 11" or smaller) ( A4)

250 sheets ( 8.5" x 14" or larger) ( B4 – A3)
Staple Paper Size 7.25" x 10.5" to 11" x 17" ( A4 – A3)
Staple Paper Weight 14 – 28 lb. Bond ( 52 – 105 g/m2)
Staple Capacity 50 sheets ( 8.5" x 11") ( A4) 

30 sheets ( 8.5" x 14" or larger, and/or
Mixed Sizes) ( B4 – A3)

Staple Positions Top, Bottom, 2 Staples
Dimensions ( WxDxH) 21.5" x 20.6" x 6.7" (546 x 523 x 170 mm)

2-/ 3-Hole Punch Unit ( PU3040NA)
Optional; Installs inside SR3130 Internal Finisher)

Punch Paper Sizes 7.25" x 10.5" to 11" x 17" ( A4 – A3)
Punch Paper Weight 14 – 45 lb. Bond/ 93 lb. Index

52 – 169 g/m2)

1,000- Sheet Hybrid Staple + Stapleless Finisher ( SR3210) 2 3 4

Paper Size Proof Tray: 5.5" x 8.5" to 12" x 18"  
A6 – A3)

Shift Tray: 5.5" x 8.5" to 12" x 18"  
A6 – A3)

Paper Weight Proof Tray: 14 – 45 lb. Bond/ 93 lb. Index
52 – 169 g/m2)

Shift Tray: 14 – 80 lb. Bond/166 lb. Index
52 – 300 g/m2)

Stack Capacity Proof Tray: 250 sheets ( 8.5" x 11") ( A4); 
50 sheets ( 8.5" x 14" or larger) ( B4)
Shift Tray: 1,000 sheets ( 8.5" x 11") ( A4); 
500 sheets ( 8.5" x 14" or larger) ( B4)

Stapleless Capacity 2 – 5 sheets/ set
Staple Capacity 50 sheets ( 8.5" x 11") ( A4)

30 sheets ( 8.5" x 14" or larger) ( B4)
Staple Paper Size 8.5" x 11" to 12" x 18" ( A4 – A3)
Staple Paper Weight 14 – 28 lb. Bond ( 52 – 105 g/m2)
Staple Positions Top, Bottom 2 Staples
Dimensions ( WxDxH) 22.2" x 24.4" x 37.8" (563 x 620 x 960 mm)

1,000- Sheet Booklet Finisher ( SR3220) 2 3 4

Paper Size Proof Tray: 5.5" x 8.5" to 12" x 18"  
A6 – A3)

Shift Tray: 5.5" x 8.5" to 12" x 18"  
A6 – A3)

Booklet Tray: 8.5" x 11" to 12" x 18"  
A4 – A3)

Paper Weight Proof Tray: 14 – 45 lb. Bond ( 52 – 169 g/m2)
Shift Tray: 14 – 80 lb. Bond/ 166 lb. Index
52 – 300 g/m2)

Booklet Tray: 14 – 28 lb. Bond
52 – 105 g/m2)

Stack Capacity Proof Tray: 250 sheets ( 8.5" x 11" or
smaller) ( A4); 50 sheets ( 8.5" x 14" or
larger) ( B4 – A3)
Shift Tray: 1,000 sheets ( 8.5" x 11" or
smaller) ( A4); 500 sheets ( 8.5" x 14" or
larger) ( B4 – A3)
Booklet Tray: 20 Sets ( 2 – 5 sheets), 10 Sets
6 – 10 sheets) & 7 Sets ( 11 – 15 sheets)

Staple Capacity Normal Staple: 50 sheets ( 8.5" x 11") ( A4); 
30 sheets ( 8.5" x 14" or larger) (B4 – A3)

Saddle Stitch 15 sheets
Staple Paper Size Normal Staple: 8.5" x 11" to 12" x 18" 

A4 – A3)
Saddle Stitch: 8.5" x 11" to 12" x 18" 
A4 – A3)

Staple Paper Weight 14 – 28 lb. Bond ( 52 – 105 g/m2)
Staple Positions Top, Bottom, 2 Staples, Booklet
Dimensions ( WxDxH) 22.2" x 24.4" x 37.8" (563 x 620 x 960 mm)

2-/ 3-Hole Punch Unit ( PU3050NA)

Optional; Installs inside SR3210 or SR3220 Finisher)

Punch Paper Sizes 5.5" x 8.5" to 11" x 17" ( A5 – A3)
Punch Paper Weight 14 – 68 lb. Bond/ 142 lb. Index

52 – 256 g/m2)

Color Controller E-23C
Controller Type Embedded Type
Fiery Platform FS150
CPU Intel Processor G850 2.9GHz
Host Interface 1000Base- T/100Base- TX/ 10Base- T
Memory 2 GB
Internal HDD 500 GB
Operating System Linux
Network Protocol TCP/ IP ( IPv4/ IPv6), SMB, Bonjour
Page Description Standard: PostScript®3™ & PCL6/ 5c

Language
Max. Print Resolution Up to 1200 dpi (2 bit)
Max. Scan Resolution Up to 600 dpi
Fonts PS3: 138 fonts/ PCL: 81 AGFA fonts
Utilities Standard: Command WorkStation® 5,  

Fiery® Scan, Printer Delete Utility, Fiery
Web Tools, Fiery Bridge, Secure Erase
and Fiery VUE
Optional: Fiery Impose, Fiery Compose, 
Fiery Auto Trap, EFI Spot- On™, Fiery Hot
Folders, Fiery Color Profiler Suite v4.0, 
Fiery ES- 2000 Spectrophotometer and EFI
Productivity Pack

Color Management ICC Profile, Color Chart, CMYK Color
Tools Reference Pages, RGB Color Tests, 

Trapping Support and ColorWise® Pro Tools

Additional Accessories
Banner Paper Guide Tray Type M19, Caster Table Type M3, Bridge
Unit BU3070, Cabinet Type F, Camera Direct Print Card Type M19, 
Card Reader Bracket Type 3352, Extended USB Board Type M19, 
External Keyboard Bracket Type M19, Fax Connection Unit Type M19, 
Fax Memory Unit Type M19 64MB, File Format Converter Type M19,  
G3 Interface Unit Type M19, HotSpot MFP Option Type S, IEEE 802.11a/ g/n
Interface Unit Type M19, IEEE 1284 Interface Board Type M19, 
Imageable Area Extension Unit Type M19, Key Counter Bracket Type M3, 
Memory Unit Type M19 4GB, NFC Card Reader Type M19, OCR Unit
Type M13, Optional Counter Interface Unit Type M12, Postscript3 Unit
Type M33, Power Filter ESP XG- PCS- 15D, Smart Card Reader Built- in
Unit Type M19, XPS Direct Print Option Type M19

1Either the Cabinet Type F or one of the paper options must be installed.

2Requires configuration with Bridge Unit BU3070.

3Cannot be installed together.

4Requires installation of Two- Tray Paper Bank ( PB3240) or Tandem Large Capacity

Tray ( PB3260).

Some options may not be available at the time of market release.

Genuine Adobe® PostScript®3™ and PDF Direct from Adobe® are available
as options.

Specifications are subject to change without notice.

For maximum performance and yield, we recommend using genuine
Savin parts and supplies.



Savin Online System Configurator Tool
Choose a Model •  Select Options •  Save, Print or Email

Created By: Dean Snyder for the City of Holly Springs Ga | Phone: 770-532-9932 | Email:

dsnyder@duplicatingproducts. com

Your Configured Savin MP C3504ex

Note: The image is a photo realistic illustration of your selected configuration.

DIMENSIONS

WIDTH

23.10in

587mm) 

DEPTH

27.00in

686mm) 

HEIGHT

47.60in

1,209mm)

Actual dimensions may vary. These are approximate only.

POWER CONSUMPTION ( MAIN UNIT)

120V-127V, 60Hz

Additional power requirements may apply.

Please read each option' s description copy to see if additional

power sources are needed.

Your Chosen Options

MP C3504ex

Paper Feed Unit PB3240

Internal Finisher SR3130

Punch Unit PU3040NA

External USB Keyboard ( No

Bracket)

External Keyboard Bracket Type

M19



Savin Online System Configurator Tool
Choose a Model •  Select Options •  Save, Print or Email

Main Unit

Main Unit

Item/Description Item # Power Requirements

MP C3504ex 417989 120V- 127V, 60Hz

Paper Tray & Optional Accessories

Item/Description Item # Power Requirements

Paper Feed Unit PB3240 408112 N/A

Output & Finishing Options

Internal

Item/Description Item # Power Requirements

Internal Finisher SR3130 417589 N/ A

Hole Punching

Item/Description Item # Power Requirements

Punch Unit PU3040NA 416615 N/ A

Security & Miscellaneous Accessories

Item/Description Item # Power Requirements

External USB Keyboard ( No Bracket) 100266FNG N/A

External Keyboard Bracket Type M19 417578 N/ A



Savin Online System Configurator Tool
Choose a Model •  Select Options •  Save, Print or Email

Main Unit

Main Unit

Item/Description Item # Thumbnail

MP C3504ex

Output Speed ( Letter): 35-ppm

Average Monthly Volume: 7,000 impressions/ month

Maximum Monthly Volume: 20,000 impressions/ month

Power Requirements: 120V-127V, 60Hz

Weight: 223 lbs. (101.3 kg)

W × D × H (inches): 23. 1 × 27 × 37.9 W × D × H (mm): 

586. 74 × 685. 8 × 962. 66 Note: The DOSS does not overwrite the HDD

for

the Color Controller E-23C.417989 Paper Tray & Optional Accessories Item/Description Item # 

Thumbnail

Paper Feed Unit PB3240

Provides an additional 1,

100 sheets. Paper Sizes

up to12" x 18".Paper

Weights up to 80 lb. Bond/ 166

lb. Index (300 g/m ).Weight: 48.5 lbs. (22 kg)W × D × 

H (inches): 23.1 × 27 × 9.

7 W × D × H (mm): 586. 74 × 685. 8 × 246. 38 Note: Paper

Feed Unit PB3240 cannot be installed with Paper Feed Unit PB3250, Caster Table Type

M3,

Paper Feed LCIT PB3260, Cabinet TypeF, or any related options. 408112 2



Output & Finishing Options

Internal

Item/Description Item # Thumbnail

Internal Finisher SR3130

500-sheet Internal Finisher provides multi-position stapling and optional hole

punching.

Recommended for offices with limited floor space.

Supports Paper Sizes up to 12" x 18".

Weight: 28.2 lbs. (12.8 kg)

W × D × H (inches): 21. 5 × 20.6 × 6.7 W × D × H (mm): 

546. 1 × 523. 24 × 170. 18 Note: Internal Finisher SR3130 cannot be installed with

Internal

Shift Tray SH3070, Internal Finisher SR3180, Finisher SR3210, Booklet Finisher SR3220, or any

related options.417589 Hole Punching Item/ Description Item # Thumbnail Punch

Unit

PU3040NA Optional

hole punching for the

Internal Finisher SR3130.

Supports Paper Sizes up to11" x17".

Note:1. Internal Finisher SR3130 must be selected

to

add this option.2. Punch Unit PU3040NA cannot be installed with

the Internal Shift Tray SH3070, Internal Finisher SR3180, Finisher SR3210, or Booklet Finisher SR3220. 416615

Security & Miscellaneous Accessories Item/ Description Item # Thumbnail

External

USB Keyboard (No

Bracket) External Keyboard for

inputting data with SDK or

embedded applications. Note:1. By choosing this option, External Keyboard

Bracket

Type M19 will be added to your configuration. 2. This option cannot be installed with

the

Smart Card Reader Built-in Unit Type M19. 100266FNG



External Keyboard Bracket Type M19

This bracket is required for the installation of an External USB Keyboard.

Note:

1. By choosing this option, External USB Keyboard ( No Bracket) will be added to your

configuration.

2. This option cannot be installed with the Smart Card Reader Built- in Unit Type M19.

417578



Savin is committed to creating value for our customers through the production of top quality products, services and solutions that directly meet the needs of

today’ s communication intensive business environments. As a result, we offer a range of Multifunction products with advanced scanning and printing software

options that help boost productivity and improve workflow by enhancing the user experience. Visit savin. com for more information.

We offer a variety of services and solutions to meet diverse and challenging business needs. To find out more information, visit savin. com/ solutions/

The content on this site, and the appearance, features and specifications of Savin products and services are subject to change from time to time without notice.

Products are shown with optional features. While care has been taken to ensure the accuracy of this information, Ricoh makes no representation or warranties

about the accuracy, completeness or adequacy of the information contained herein, and shall not be liable for any errors or omissions in these materials. Actual

results will vary depending upon use of the products and services, and the conditions and factors affecting performance. The only warranties for Savin products

and services are as set forth in the express warranty statements accompanying them.

Ricoh USA, Inc., 70 Valley Stream Parkway, Malvern, PA 19355, 1-800- 63- RICOH. Savin and the Savin logo are registered trademarks of Ricoh USA, Inc. Ricoh and

the Ricoh Logo are registered trademarks of Ricoh Company Ltd. All other trademarks are the property of their respective owners. © 2019 Ricoh USA, Inc. All rights

reserved. Savin products and services are offered by Ricoh USA, Inc. and its affiliates.



SALES ORDER

P.O. Box 1548
Gainesville, GA 30503

Customer PO:
Federal Tax ID#

Order Date: 01/24/2019
Sales Rep: Dean Snyder

DUPLICATING PRODUCTS, INC., BY ACCEPTANCE OF THIS AGREEMENT, AGREES TO FURNISH TO THE CUSTOMER, SUBJECT TO TERMS AND CONDITIONS HEREIN
SPECIFIED, EQUIPMENT AND ACCESSORIES LISTED BELOW.

CUSTOMER INFORMATION BILL TO:   CUSTOMER INFORMATION SHIP TO (if different):

CITY OF HOLLY SPRINGS
3237 HOLLY SPRINGS PRKWY
HOLLY SPRINGS, GA 30115

CITY OF HOLLY SPRINGS
3237 HOLLY SPRINGS PRKWY
HOLLY SPRINGS, GA 30115

BILLING EMAIL BILLING PHONE MAIN CONTACT PHONE EMAIL

rcarter@hollyspringsga. us ( 770) 345-5536 Ron Carter ( 770) 345-5536 rcarter@hollyspringsga. us

QTY MODEL / DESCRIPTION SERIAL NO. UNIT PRICE TOTAL
1 Savin MPC3504EX

1 Savin Paper Feed Unit PB3240 (550x2)

1 Savin Internal Finisher SR3130

1 Savin Punch Unit PU3040 NA

1 Savin External Keyboard Bracket Type

1 Savin External USB Keyboard

Leasing Company Lease Type Lease Term Lease Payment
Great_America FMV 0 dn 36 $ 176.15

NOTE: DELIVERY INCLUDES UP TO ONE HOUR OF PROFESSIONAL SERVICES
PER MACHINE AT NO CHARGE.  ADDITIONAL TIME IS AVAILABLE ON A
CHARGEABLE BASIS.
AUTOMATED METER COLLECTION:  ____ Yes (initial) 
if no, Email Address: ___________________________________

WARRANTY

N/A

MAINTENANCE PLAN:

METER TYPE COST PER PRINT PRINTS INCLUDED BILLED EXCESS PRINT COST BILLED METER READING
BLACK 0.0056 0 Monthly Usage Only
COLOR 0.05 0 Monthly Usage Only

INCLUDES: ALL SERVICE AND SUPPLIES EXCLUDES:  PAPER & STAPLES

TRADE IN: SAVIN MPC3003 SN:  E155MB60667 Remove as Trade In
DPI will terminate lease number 025-1117160- 000 upon installation of new equipment

THIS IS A BINDING ORDER, not subject to cancellation. No modifications or additions thereto shall be binding upon the seller unless expressly consented to in writing by an officer of the
Corporation. Title shall remain with seller until payment is made in full. Duplicating Products Inc., warrants that the goods covered by this order when delivered to buyer will be of merchantable
quality and free from defects in workmanship and material for the period specified above under ordinary use and conditions. Duplicating Products, Inc. shall not be liable for failure to deliver or
delays in delivery occasioned by causes beyond its control, including without limitation strikes, lockouts, fires, embargoes, war, or other outbreaks of hostilities. Buyer understands that payments
not made in accordance with specified terms will be subject to the current established service charges of Duplicating Products, Inc. This contract shall be governed by and construed according to
the laws of the State where merchandise is to be delivered.
If the customer defaults hereunder: ( 1) Duplicating Products, Inc., in addition to other remedies, may repossess the equipment with notice; and (2) the Customer agrees to pay Duplicating Products,
Inc., costs and expenses of collection and/or repossession, including the maximum attorney fee permitted by law, said fee not to exceed 25% of the amount then due. Purchaser warrants that all
items listed herein as trade in equipment to be free and clear of all liens and encumbrances and purchaser further warrants he has authority to trade this equipment in for equipment listed hereon.
MAINTENANCE PLAN covers all regular service calls during normal Duplicating Products Inc. operating hours (Monday through Friday 8:00am to 5:00pm). Service calls outside of those hours if
available would be subject to additional charges.  Coverage includes parts, labor, and supplies IF specified above, and only as specified above.  Pricing and Term/Duration of agreement as
specified above.  Either party may terminate this Maintenance Plan at any time by giving 30 days written notice, in advance, to the other party.  Duplicating Products Inc. reserves the right to review
and adjust rates on an annual basis. All maintenance plans may be subject to minimum charges. Maintenance Plan also covers " Hotline" phone support for equipment issues. Network, workstation,
and software support are not covered by a standard maintenance agreement and are chargeable on a per call or hourly basis.
Agreement may be subject to cancellation in the event of late or non-payment, relocation, damage, abuse, negligence, or use of un-authorized parts, supplies or service.

NOTES:

Duplicating Products, Inc.

x x
Authorized Signature Authorized Signature
Dean Snyder SAE 28 January 2019
Print Name and Title Date Print Name and Title Date
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AGREEMENT
GEORGIA LOCAL MUNICIPALITIES) 

GREATAMERICA FINANCIAL SERVICES CORPORATION
625 FIRST STREET SE, CEDAR RAPIDS IA 52401
PO BOX 609, CEDAR RAPIDS IA 52406- 0609

AGREEMENT NO.: 1430429
CUSTOMER  (“ YOU” OR “ YOUR”) 

FULL LEGAL NAME:  Holly Springs, City of
ADDRESS:  3235 Holly Springs Pkwy Holly Springs,   GA 30115- 7418
VENDOR   (VENDOR IS NOT OUR AGENT AND IS NOT AUTHORIZED BY US TO ACT ON OUR BEHALF OR TO WAIVE OR ALTER ANY PROVISION OF THIS AGREEMENT) 

Duplicating Products Inc.   Gainesville,   GA
EQUIPMENT AND PAYMENT TERMS

TYPE, MAKE, MODEL NUMBER, SERIAL NUMBER, AND INCLUDED ACCESSORIES SEE ATTACHED SCHEDULE

EQUIPMENT LOCATION: As Stated Above    (* PLUS TAX) 

TERM IN MONTHS:   36 MONTHLY PAYMENT AMOUNT*:   $ 179.00 PURCHASE OPTION*:  Fair Market Value

ADDITIONAL TERMS AND CONDITIONS
AGREEMENT. You want us to now pay your Vendor for the equipment and/ or software referenced herein

Equipment”) and the amounts your Vendor included on the invoice to us for the Equipment for related
installation, training, and/ or implementation costs, and you unconditionally agree to pay us the amounts
payable under the terms of this agreement (“ Agreement”) each period by the due date. This Agreement will
begin on the date the Equipment is delivered to you or any later date we designate. We may charge you a
one- time origination fee of $ 89.50. If any amount payable to us is past due, you will pay a late charge equal
to: 1) the greater of ten ( 10) cents for each dollar overdue or twenty- six dollars ($ 26.00); or 2) the highest
lawful charge, if less.    
NET AGREEMENT. THIS AGREEMENT IS NON- CANCELABLE FOR THE ENTIRE AGREEMENT TERM. 
YOU UNDERSTAND WE ARE PAYING FOR THE EQUIPMENT BASED ON YOUR UNCONDITIONAL
ACCEPTANCE OF IT AND YOUR PROMISE TO PAY US UNDER THE TERMS OF THIS AGREEMENT, 
WITHOUT SET- OFFS FOR ANY REASON, EVEN IF THE EQUIPMENT DOES NOT WORK OR IS
DAMAGED, EVEN IF IT IS NOT YOUR FAULT.  
EQUIPMENT USE. You will keep the Equipment in good working order, use it for business purposes only, and
not modify or move it from its initial location without our consent. You must resolve any dispute you may have
concerning the Equipment with the manufacturer or Vendor. Payments under this Agreement may include
amounts you owe your Vendor under a separate arrangement ( for maintenance, service, supplies, etc.), which
amounts may be invoiced by us on your Vendor’ s behalf for your convenience.  
SOFTWARE/ DATA. Except as provided in this paragraph, references to “ Equipment” include any software
referenced above or installed on the Equipment. We do not own the software and cannot transfer any interest
in it to you. We are not responsible for the software or the obligations of you or the licensor under any license
agreement. You are solely responsible for protecting and removing any confidential data/ images stored on
the Equipment prior to its return for any reason.  
NO WARRANTY. WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU HAVE ACCEPTED THE
EQUIPMENT “ AS- IS”. YOU CHOSE THE EQUIPMENT, THE VENDOR AND ANY/ ALL SERVICE
PROVIDER( S) BASED ON YOUR JUDGMENT. YOU MAY CONTACT YOUR VENDOR FOR A STATEMENT
OF THE WARRANTIES, IF ANY, THAT THE MANUFACTURER OR VENDOR IS PROVIDING. WE ASSIGN
TO YOU ANY WARRANTIES GIVEN TO US.  
ASSIGNMENT. You may not sell, assign or sublease the Equipment or this Agreement without our written
consent. We may sell or assign this Agreement or our rights in the Equipment, in whole or in part, to a third
party without notice to you. You agree that if we do so, the assignee will have our rights but will not be subject
to any claim, defense, or set- off assertable against us or anyone else.  
LAW/ FORUM. This Agreement and any claim related to this Agreement will be governed by Iowa law. Any
dispute will be adjudicated in a state or federal court located in Linn County, Iowa. You consent to personal
jurisdiction and venue in such courts and waive transfer of venue. Each party waives any right to a jury trial.  
LOSS OR DAMAGE. You are responsible for any damage to or loss of the Equipment. No such loss or
damage will relieve you from your payment obligations hereunder. We are not responsible for, and you will
indemnify us against, any claims, losses or damages, including attorney fees, in any way relating to the
Equipment or data stored on it. In no event will we be liable for any consequential or indirect damages. 

INSURANCE. You agree to maintain commercial general liability insurance acceptable to us. You also agree
to: 1) keep the Equipment fully insured against loss at its replacement cost, with us named as loss payee; and
2) provide proof of insurance satisfactory to us no later than 30 days following the commencement of this
Agreement, and thereafter upon our written request. If you fail to maintain property loss insurance satisfactory
to us and/ or you fail to timely provide proof of such insurance, we have the option, but not the obligation, to
secure property loss insurance on the Equipment from a carrier of our choosing in such forms and amounts as
we deem reasonable to protect our interests. If we secure insurance on the Equipment, we will not name you
as an insured party, your interests may not be fully protected, and you will reimburse us the premium which
may be higher than the premium you would pay if you obtained insurance, and which may result in a profit to
us through an investment in reinsurance. If you are current in all of your obligations under the Agreement at
the time of loss, any insurance proceeds received will be applied, at our option, to repair or replace the
Equipment, or to pay us the remaining payments due or to become due under this Agreement, plus our
booked residual, both discounted at 3% per annum.  
TAXES. We own the Equipment. You will pay when due, either directly or by reimbursing us, all taxes and
fees relating to the Equipment and this Agreement. Sales or use tax due upfront will be payable over the
term with a finance charge. 
END OF TERM. At the end of the term of this Agreement ( or any renewal term) ( the “ End Date”), this
Agreement will renew month to month unless a) you provide us written notice, at least 30 days prior to the
End Date, of your intent to return the Equipment, and b) you timely return the Equipment to the location
designated by us, at your expense. If a Purchase Option is indicated above and you are not in default on
the End Date, you may purchase the Equipment from us “ AS IS” for the Purchase Option price. If the
returned Equipment is not immediately available for use by another without need of repair, you will
reimburse us for all repair costs. You cannot pay off this Agreement or return the Equipment prior to the
End Date without our consent. If we consent, we may charge you, in addition to other amounts owed, an
early termination fee equal to 5% of the amount we paid for the Equipment. 
DEFAULT/ REMEDIES. If a payment becomes 10+ days past due, or if you otherwise breach this
Agreement, you will be in default, and we may require that you return the Equipment to us at your
expense and pay us: 1) all past due amounts and 2) all remaining payments for the unexpired term, plus
our booked residual, discounted at 3% per annum; and we may disable or repossess the Equipment and
use all other legal remedies available to us. You agree to pay all costs and expenses ( including
reasonable attorney fees) we incur in any dispute with you related to this Agreement. You agree to pay us
1.5% interest per month on all past due amounts. 
UCC.  You agree that this Agreement is ( and/ or shall be treated as) a “ Finance Lease” as that term is
defined in Article 2A of the Uniform Commercial Code (“ UCC”). You agree to forgo the rights and
remedies provided under sections 507- 522 of Article 2A of the UCC.  
MISCELLANEOUS. This Agreement is the entire agreement between you and us relating to the
Equipment and supersedes any prior representations or agreements, including any purchase orders. 
Amounts payable under this Agreement may include a profit to us. The parties agree that the original
hereof for enforcement and perfection purposes, and the sole “ record” constituting “ chattel paper” under
the UCC, is the paper copy hereof bearing ( i) the original or a copy of either your manual signature or an
electronically applied indication of your intent to enter into this Agreement, and ( ii) our original manual
signature. Any change must be in writing signed by each party. 

APPLICABLE TO GEORGIA LOCAL GOVERNMENTAL ENTITIES ONLY
Customer hereby represents and warrants to Owner that as of the date of the Agreement, and throughout the Agreement Term: ( a) the individual who executed the Agreement had at the time of execution of the
Agreement full power and authority to execute the Agreement; and that all required procedures necessary to make the Agreement a legal and binding obligation of the Customer have been followed; ( b) the Equipment is
essential to the immediate performance of an authorized governmental or proprietary function and shall be used during the Agreement Term only by Customer and only to perform such function; ( c) that all payments
due and payable for the current fiscal year are within the current budget and are within an available, unexhausted and unencumbered appropriation. 

The parties agree that this Agreement shall terminate absolutely without further obligation on the part of Customer at the close of the calendar or fiscal year, as applicable under state law, in which it was executed and at
the close of each succeeding calendar or fiscal year, as applicable, thereafter if renewed.  Notwithstanding the foregoing, the parties agree that the Agreement shall automatically renew for an additional twelve- month
term, and for successive twelve- month terms thereafter, unless Customer notifies Owner of its desire to terminate the Agreement in writing at least thirty ( 30) days prior to the end of the then- current calendar or fiscal
year, as applicable.   

OWNER (“WE”, “ US”, “ OUR”)  CUSTOMER’ S AUTHORIZED SIGNATURE
THIS AGREEMENT IS NON-CANCELABLE FOR THE FULL AGREEMENT TERM. THIS AGREEMENT IS BINDING WHEN WE EXECUTE THIS AGREEMENT AND PAY FOR THE EQUIPMENT. 

OWNER: GreatAmerica Financial Services Corporation CUSTOMER: ( As Stated Above) 

SIGNATURE: DATE:       SIGNATURE: X DATE:       

PRINT NAME & TITLE:       PRINT NAME & TITLE:       

CERTIFICATE OF DELIVERY AND ACCEPTANCE
The Customer hereby certifies that all the Equipment: 1) has been received, installed, and inspected, and 2) is fully operational and unconditionally accepted.  
SIGNATURE: X NAME AND TITLE: DATE: 

1, SAVIN MPC3504ex PFU, Int Finisher, Punch, Keyboard

176.15



VG07NAG_ 1018

State and Local Government Addendum (Georgia) 

This is an addendum (“ Addendum”) to and part of that certain agreement between
GreatAmerica Financial Services Corporation   (“ Obligee”) and Holly Springs, City of     (" Obligor"), 
which agreement is identified in Obligee’s records as agreement number 1430429 (“ Agreement”).  All
capitalized terms used in this Addendum which are not defined herein shall have the meanings given to
such terms in the Agreement. 

Obligor hereby represents and warrants to Obligee that as of the date of the Agreement, and
throughout the Agreement Term:  ( a) the individual who executed the Agreement had at the time of
execution of the Agreement full power and authority to execute the Agreement; and that all required
procedures necessary to make the Agreement a legal and binding obligation of the Obligor have been
followed; ( b) the Equipment is essential to the immediate performance of an authorized governmental
or proprietary function and shall be used during the Agreement Term only by Obligor and only to
perform such function; ( c) that all payments due and payable for the current fiscal year are within the
current budget and are within an available, unexhausted and unencumbered appropriation. 

The parties agree that this Agreement shall terminate absolutely without further obligation on
the part of Obligor at the close of the calendar or fiscal year, as applicable under state law, in which it
was executed and at the close of each succeeding calendar or fiscal year, as applicable, thereafter if
renewed.  Notwithstanding the foregoing, the parties agree that the Agreement shall automatically
renew for an additional twelve- month term, and for successive twelve-month terms thereafter, unless
Obligor notifies Obligee of its desire to terminate the Agreement in writing at least thirty (30) days prior
to the end of the then-current calendar or fiscal year, as applicable.   

GreatAmerica Financial Services Corporation Holly Springs, City of
Obligee Obligor

By:   By: X
Obligee Signature Obligor Signature

Print Name & Title Print Name & Title

Date Accepted:        Date



COUNCIL AGENDA REPORT

FROM: Ron Carter

CC: City Clerk
Public Information

SUBJECT: Fax server replacement.  

DATE: 1/31/2019 COUNCIL MEETING DATE: 2/5/2019

RECOMMENDATION

Replace the current non-working fax server hardware with a cloud-based solution. 

REPORT-IN-BRIEF

Our current fax server hardware has failed and is out of date and unservicea ble. In order to replace it with a current
model is cost prohibitive and a cloud-based solution would be a more cost-effective replacement. 

I obtained three quotes from three vendors. They are Concord Business, eFax, and Ring Central. The vendor with the
best pricing was Concord Business at $ 144.00 per month with a $ 500.00 initial start up to port over our existing
numbers into their system and is the recommended vendor. The pricing from eFax was $ 339.80 per month with a

599.00 initial startup fee that includes porting over our existing numbers. The pricing from Ring Central was $539.60
per month. 

The annual costs per provider without the start up fees is: Concord Business - $ 1,728.00, eFax - $ 4,075.20, and Ring
Central - $ 6,475.20. 

DISCUSSION

None

CONCURRENCES

Finance and Administration

FISCAL IMPACT

2,228.00 1st year cost and $1,728.00 for subsequent years

ALTERNATIVES

Status quo

ATTACHMENTS

Quotes



Concord Technologies | 101 Stewart Street, Suite 1000 | Seattle, WA, 98101, USA

Telephone + 1 206- 441- 3346 | Fax: + 1 206- 441- 7965 | concordfax. com

1/28/2019

Thank you for the opportunity to respond to your pricing request for Concord Fax Services for City of Holly Springs

Georgia.  

Concord Technologies is a proven leader of cloud- based Fax Services for regulated industries.   With over nineteen

years in the business, Concord has established itself as one of the leading providers of online fax solutions.  Started

in 1996, Concord was one of the first companies making technological advancements to fax -based cloud services. 

From the beginning, Concord had a clear vision to build our company with a focus on reliability, development, and

outstanding people.   

We differentiate ourselves in three main areas:  Reliability, Deliverability, and Compliance. 

Reliability: The Concord network is architected to meet the fax volume requirements of large organizations. Our

telecommunications network is designed to operate in an Active -Active architecture where all elements of the

network are redundant twice over ( replicated a minimum of 4 times across a minimum of 2 different geographies). 

This unique network design means we can easily upgrade and reinvest in our network quickly as well as performing

routine maintenance with zero downtime.  

Deliverability: We blend multiple technologies to ensure we deliver more pages successfully, more of the time, 

than any of our competitors.  Our patented SureConnect technology monitors results of fax attempts and redirects

second attempts through alternative paths such as a different data center, a different carrier, a different protocol, 

a different baud rate, etc. This is much more effective than simply making multiple retries through the exact same

path. 

Compliance: Concord is in the business of providing document processing and fax services, to highly regulated

industries. We serve the financial and healthcare communities extensively and this has been our focus for more

than a decade. As a result, the requirements for effectively securing our customers’ data are a core component of

the business. 

Sincerely, 

Tom Gilbert

Inside Sales Representative

Concord Technologies



Concord Technologies | 101 Stewart Street, Suite 1000 | Seattle, WA, 98101, USA

Telephone + 1 206- 441- 3346 | Fax: + 1 206- 441- 7965 | concordfax. com

1/28/2019

Cost Estimate Prepared For: 

City of Holly Springs Georgia

Monthly Costs

20 Local DID numbers @ $6.50 = $130

200 Fax pages transmitted through DID number inventory @ $.07 = $14

Total             =   $ 144

Onetime Costs

20 Numbers Ported @ $35 each = $ 700

Numbers within a contiguous block of 10 more numbers with the same carrier will receive a discounted

rate of $25 per number. 

Note: 

There is a $100 Minimum Monthly Usage requirement for use of the service. The higher of the sum of the actual

accrued Monthly Recurring Charges and Usage Charges or $100 will be billed to the Customer monthly.  

Estimate Prepared By: 

Tom Gilbert, Concord Technologies

206. 486. 6951

Tgilbert@concordfax. com



101 Stewart Street, # 1000
Seattle, WA 98101
206) 441-3346

SALES:    800-670-8777
SERVICE: 800-792-0329
FAX:       206-441-7965

INITIAL: ______   INITIAL: ______ PAGE : 1 OF 2 SERVICE AGREEMENT ( APRIL 2013) 

Instructions: Please complete the form electronically, then print and sign

Concord Fax Online Service Agreement

This Concord Fax Online Service Agreement (“ Service Agreement’) is entered into on February 25, 2019

Effective Date”) between Concord III, LLC ( dba Concord Technologies) with its principal place of business

at 101 Stewart Street, Suite 1000, Seattle, WA 98101, and Customer as identified below. 

Customer Information (“ Customer”) 

Registered Company Name: CITY OF HOLLY SPRINGS

Doing Business As ( if different): N/ A

Address: 3237 Holly Springs Parkway

City: Holly Springs State: GA Zip: 30115

Phone: ( 770) 345-5536 Fax: ( 770) 345- 0209

Primary Contact ( required for operational, billing or contract related matters) 

Name: Ron Carter

Title: Facilities & IT Manager

Phone: ( 770) 345-5536 Email: rcarter@hollyspringsga. us

Primary Technical Contact (required for technical issues, change notifications or alerts) 

Name: Ron Carter

Title: Facilities & IT Manager

Phone: ( 770) 345-5536 Email: rcarter@hollyspringsga. us

Standard Conditions: 

1. There is a $100.00 Minimum Monthly Usage requirement for usage of the services. The higher of

the sum of the actual accrued Monthly Recurring Charges and Usage Charges or $100. 00 will be

billed to the Customer monthly.  

2. Payment for all invoices is due within 30 days of the invoice date or will accrue late payment

penalties as defined in the Concord Fax Online Terms of Service attached hereto. 

3. Rates for the delivery of faxes to Hawaii, Alaska and international destinations are defined in the

Concord International Rates Schedule available at: http:// concordfax. com/ wp-

content/ uploads/ 2015/ 06/ IntlRates. pdf

4. This Service Agreement is effective on the date of signing and shall continue for a 12-month

term. Thereafter, the Service Agreement will automatically renew for additional 12-month terms

until either party terminates this Service Agreement by providing the other party with at least

60-days written notice. 

5. Pilot Program: Customer may terminate this Service Agreement at any point and for any reason

or no reason during the first 90 days of the initial term by providing 5-days written notice. 
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6. Concord provides service to Customer pursuant to the terms and conditions set forth in this

Service Agreement and the Concord Fax Online Terms of Service  ( April 2013) attached hereto

and viewable at http:// concordfax. com/ wp-content/ uploads/ 2015/ 05/ 0513-

CONCORD_ TOS. pdf).  The parties hereby incorporate the terms and conditions set forth in the

Concord Fax Online Terms of Service  ( April 2013) as if set forth herein in full.    CUSTOMER

ACKNOWLEDGES HAVING READ THE CONCORD FAX ONLINE TERMS OF SERVICE ( APRIL 2013) 

AND AGREES THAT THE TERMS AND CONDITIONS SET FORTH IN THIS SERVICE AGREEMENT AND

CONCORD FAX ONLINE TERMS OF SERVICE ( APRIL 2013) GOVERN THE RELATIONSHIP BETWEEN

THE CUSTOMER AND CONCORD.  BY EXECUTING THIS SERVICE AGREEMENT, CUSTOMER AGREES

TO THE TERMS AND CONDITIONS CONTAINED WITHIN THIS SERVICE AGREEMENT AND THE

CONCORD FAX ONLINE TERMS OF SERVICE ( APRIL 2013). 

Minimum Monthly Usage requirement: $ 100.00 per month

One- time / Non- Recurring Charges

Porting ( single numbers):  $ 35.00 Porting ( 10 contiguous):  $ 25.00

Purchase FaxLync device $ 179. 00 Custom Coversheet creation:  $ 50.00

Monthly Recurring Charges

Inbound Local DID number $ 6.50 Outbound- only Named User $ 2.00

Inbound Toll- free number $ 7.50

Advanced Features

Enforced TLS security $ 45.00

Custom send domain and

notification messages:  

200. 00 Enterprise Outbound Account

per domain) 

150. 00

SAP Connector

max 100,000 pages/ month) 

300. 00 SAP Connector

unlimited pages per month)  

550. 00

Usage Charges ( per page) 

Inbound fax to DID $ 0.07 Outbound Fax to USA ( Contiguous) $ 0.07

Inbound fax to Toll- free $ 0.08 Outbound Fax to Canada $ 0.08

The parties have caused this Service Agreement to be executed by their duly authorized representatives

below effective as of the day and year first written above. 

Signed for and on behalf of:  Signed for and on behalf of: 

Company: Concord III, LLC CITY OF HOLLY SPRINGS

Name:  __________________________  Steven Miller

Title:  __________________________  Mayor

Date:  __________________________  2/ 25/ 2019

Signed:  __________________________  ____________________________ 
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CONCORD III, LLC: BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (“ Agreement”), effective, ______________, 2018  (“Effective Date”), is entered into by and between the undersigned

customer (“Customer”, which shall include its successors and permitted assigns ), and Concord III, LLC, a Washington limited liability company (“Concord” or, 

alternately “Business Associate”), with its principal offices located at 101 Stewart Street, Suite 1000, Seattle, WA 98101 USA (each a “Party” and collectively

the “Parties”). 

WHEREAS, Concord performs services for or on behalf of Customer (as hereinafter defined) that involve Customer disclosing to Concord, or

Concord receiving or having access to, PHI that is subject to protection under the Health Insurance Portability and Accountability Act of 1996

HIPAA”) and codified at 45 C.F.R. parts 160 and 164 (“ Privacy Rule”) and Subtitle D of the Health Information Technology for Economic and

Clinical Health Act (“HITECH”) ( collectively “HIPAA ”); 

WHEREAS, The Parties are committed to complying with the Standards for Privacy of Individually Identifiable Health Information (the “Privacy

Rule”) and the Standards for Security of Electronic Protecte d Health Information ( the “ Security Rule) under HIPAA , and have established and

implemented appropriate safeguards for PHI under HIPAA ; 

WHEREAS, This Agreement, in conjunction with the Privacy and Security Rules, sets forth the terms and conditions pursuant to which PHI

electronic and non-electronic) that is received, maintained, or transmitted by the Business Associate from or on behalf of Customer, will be

handled by the Business Associate and between the Business Associate and third parties during the term of this Agreement and after its

termination. 

NOW THEREFORE, for and in consideration of the recitals above and the mutual covenants and conditions contained herein, the Parties agree as follows: 

1. PERMITTED USES AND DISCLOSURES OF PHI. 

1.1 Purpose; General Rules Regarding PHI. This Agreement sets forth the terms and conditions pursuant to which PHI that is transmitted, 

disclosed, received or stored by Business Associate from or on behalf of Customer will be handled by Business Associate. Except as

otherwise specified herein, Business Associate may make all uses and disclosures of PHI necessary to perform its obligations to

Customer under any written agreement between the Parties or pursuant to Customer’ s written instruc tion, provided that such use or

disclosure would not violate the Privacy Rule if done by Customer. Business Associate may disclose PHI for the purposes authorized by

this Agreement or such other written agreement or instruction only: (i) to its employees, subcontractors and agents, in accordance

with Sections 2.1(d) and (h), below; (ii) as directed by Customer; or (iii) as otherwise permitted by the terms of this Agreement, HIPAA, 

or as required by law.  All other uses and disclosures not required by law, authorized by this Agreement , or authorized by any other

written agreement with Customer or Customer’s written instructions are prohibited. 

1.2 Services.  Business Associate provides cloud-based services (“ Services”) to Customer that may involve the receipt, access, maintenance, 

transmission or storage of PHI. Except as otherwise specified herein, the Business Associate may make any and all uses of PHI necessary

to perform its services to Customer. Unless amended by the Parties, this Agreement applies to all past, present and future agreements

between the parties, whether oral or written, where Business Associate receives, maintains , or transmit s PHI, in any form, from or on

behalf of Customer.  

1.3 Business Activities of the Business Associate. Unless otherwise limited herein, the Business Associate may: 

a. use the PHI in its possession for its proper management and administration and to fulfill any present or future legal

responsibilities of the Business Associate provided that such uses are permitted under HIPAA, state and federal

confidentiality laws;  

b. disclose the PHI in its possession to third parties for the purpose of its proper management and administration or to fulfill

any present or future legal responsibilities of the Business Associate, provided that the Business Associate represents to

Customer in writing that the disclosures are required by law, as provided for in 45 C.F.R. §164.103, or the Business Associate

has received from the third party written assurances regarding its confidential handling of such PHI as required under 45

C.F.R. §§164.504(e)(4) and 164.314, and the third party notifies the Business Associate of any instances of which it is aware

in which the confidentiality of the information has been breached ; 

c. use or disclose PHI as permitted or required by law; and

d. de-identify PHI in accordance with 45 C.F.R. § 164.514(a)-(c).    
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2. RESPONSIBILITIES OF THE PARTIES WITH RESPECT TO PHI. 

2.1 Responsibilities of the Business Associate. With regard to its use and/or disclosure of PHI, Business Associate hereby agrees to do the

following: 

a. Not use or disclose PHI other than as permitted or required by the Agreement or as required by law; 

b. Use appropriate, commercially reasonable safeguards, and comply with Subpart C of 45 C .F.R. Part 164 with respect to

electronic PHI, to prevent use or disclosure of PHI other than as provided for by the Agreement; 

c. Mitigate, to the extent practicable, any harmful effect that is known to Business Associate as a result of a use or disclosure

of PHI by Business Associate in violation of this Agreement’s requirements or that would otherwise cause a Breach of

Unsecured PHI;  

d. In accordance with 45 C .F.R. §§ 164.502(e)(1)(ii) and 164.308(b)(2), if applicable, to ensure that any subcontractors of

Business Associate that receive, maintain, or transmit PHI on behalf of the Business Associate agree in writing to the same

restrictions, conditions, and requirements that apply to the Business Associate with respect to such information; 

e. Within ten (10) business days of written request of Customer, make available PHI , which is stored or maintained by Concord, 

in a designated record set, if applicable, to Customer, as necessary in accordance 45 CFR§164.524; 

f. Within ten (10 ) business days, make any amendment(s) to PHI, if applicable, in a designated record set as directed by the

Customer pursuant to 45 C.F.R. §164.526, or take other measures as necessary in accordance 45 C.F .R. § 164.526 ; 

g. As applicable, maintain and make available the information required to provide an accounting of disclosures as necessary in

accordance with 45 C.F .R. §164.528 ; 

h. To the extent the Business Associate is to carry out one or more obligation( s) under Subpart E of 45 C.F.R. Part 164, comply

with the requirements of Subpart E that apply to the performance of such obligation( s); 

i. Upon request, may make its internal practices, books, and records available to Customer or to the Secretary forpurposes of

determining compliance with the HIPAA Rules; and, 

j. Comply with “minimum necessary” requirements under the HIPAA Rules. 

2.2 Responsibilities of Customer. With regard to the use and/or disclosure of PHI by the Business Associate, Customer hereby agrees: 

a. to inform the Business Associate of any changes in, or revocation of, the permission by an individual to use or disclose PHI, 

to the extent that such limitation may affect Business Associate’ s use or disclosure of PHI. 

b. to notify the Business Associate, in writing and in a timely manner, of any restriction on the use or disclosure of PHI that

Business Associate is required to abide by pursuant to 45 CFR §164.522, to the extent that such restriction may impact the

use and/or disclosure of PHI by the Business Associate under this Agreement.  

c. if the Business Associate will use or disclose PHI for data aggregation or management , administration, and legal

responsibilities of the Business Associate, to not request Business Associate to use or disclose PHI in any manner that is

impermissible under the Privacy and Security Rule if done by the Customer. 

d. to notify Business Associate of any limitation(s) in the notice of privacy practices of Covered Entityunder 45 C.F.R. §164.520, 

to the extent that such limitation may affect Business Associate’ s use or disclosure of PHI.   

3. REPORTING DISCLOSURES AND BREACHES .  

3.1 Business Associate Duty to Report .  Business Associate agrees to report to Customer :  

a. any improper access, use or disclosure of PHI without undue delay, but no later than five (5) days of date of discovery of such

improper access, use or disclosure, even if such improper access, use or disclosure is not a Breach;  

b. any Security Incident of which Business Associate becomes aware, within five (5) days of discovery; and/ or, 

c. any Breach within five (5) days of becoming aware of the Breach . 

3.2 Form of Report.  Business Associate will make its initial report to Customer without undue delay and may make an initial report orally

but shall provide a full written report to Customer within the time periods above. The written report shall include, to the extent

available at the time of the report, a description of the breach, the PHI disclosed (including names and contact information), and a

description of any remedial action(s) taken by Business Associate. 
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4. REPRESENTATIONSANDWARRANTIES . 

4.1 Mutual Representations and Warranties ofthe Parties. Each Party represents and warrants to the other Party: 

a. that it is duly organized, validlyexisting, andingoodstandingunder the lawsofthe jurisdiction in which it is organized or licensed, 

it has the full power to enter into this Agreement and to perform its obligations hereunder, and that the performance by it of

its obligations under this Agreement have been duly authorized by all necessary corporate or other actions and will not violate

any provision of any license, corporate charter orbylaws. 

b. that neither the execution of this Agreement, nor its performance hereunder, will directly or indirectly violate or interfere with

the terms ofanotheragreement towhich it is aparty, or give anygovernmental entity the right to suspend, terminate, or modify

any of its governmental authorizations or assets required for its performance hereunder. Each Party represents and warrants to

the other Party that it will not enter into any agreement the executionand/orperformance of which would violate or interfere

with this Agreement. 

c. that it is not currently the subject of a voluntary or involuntary petition in bankruptcy, does not currently contemplate filing any

such voluntary petition, and is not aware of any claim for the filing of an involuntary petition. 

d. that all of its employees and members of its workforce whose services may be used to fulfill obligations under this Agreement

areorshall be appropriately informedof the terms of this Agreement and are under legal obligation to eachParty, respectively, 

by contract or otherwise, sufficient toenable each Party to fully comply with all provisions of this Agreement including, without

limitation, the requirement that modifications or limitations to the use and disclosure of PHI that materially affectand/or limit

the uses and disclosures that are otherwise permitted under the Agreement will be communicated to the Business Associate, 

in writing,  and in a timely fashion. 

e. that it will reasonably cooperate with the other Party in the performance of the mutual obligations under this Agreement. 

4.2 Notice of Inaccuracy.  Each Party further agrees to notify the other Party immediately after the Party becomes aware that any of the

foregoing representation and warranties may be inaccurate or may becomeincorrect. 

5. INDEMNIFICATION AND MUTUAL LIABILITY LIMITATIONS. 

5.1 Indemnification .  Each party shall indemnify, hold harmless and defend the other from and against any and all claims, losses, liabilities, 

direct costs and other direct expenses caused solely by the acts or omissions of the party, its agents and subcontractors, without fault

attributable to the indemnified party.  Each party warrants that it is operating in compliance with the federal regulations issued

pursuant to HIPAA and HITECH.  Each party shall bear its own responsibility for compliance with HIPAA, including any claims, losses, 

liabilities, or costs incurred by the party or third parties arising out of a breach of such compliance.  

5.2 Notice. Each party will take reasonable steps to mitigate damages and will promptly give written notice to the other party of any

notice, claim, or action which could result in such damages.  The indemnified party shall deliver to the indemnifying party all notices, 

demands, or legal pleadings and other documents reasonably necessary to indemnify or defend the indemnifiable proceeding.  Each

party’s indemnification obligations under this section are conditioned upon the indemnified party: ( i) promptly notifying the

indemnifying party of any claim in writing; (ii) cooperating with the indemnifying party in the defense of the claim; and (ii i) granting

the indemnifying party sole control of the defense or settlement of the claim.   

5.3 Limitation on liability. In no event shall either party be liable to the other for any special, indirect, incidental, consequential, or

exemplary damages, including but not limited to loss of revenue, loss of profits, loss of customers, loss of clients, or loss of goodwill

arising in any manner from this Agreement or the performance, or nonperformance of either party hereunder.   

6. TERM AND TERMINATION. 

6.1 Term. The Term of this Agreement shall commence on the Effective Date and shall terminate on the termination date of any relevant

Underlying Agreement, on the date that Business Associate ceases providing Services to Customer, or on the date a Party terminates

this Agreement for cause as authorized in paragraph 6.2 of this Section, whichever issooner. 

6.2 Termination for Cause. Either Party may terminate this Agreement if it determines that the other Party has violated a material term of

the Agreement and has not cured the breach or ended the violation within thirty (30) days after the date of written notice specifying

the Party’s breach of the Agreement or violation of its terms .  Notice must be delivered to the Party pursuant to paragraph 7 .5. 

6.3 Obligations of Business Associate upon Termination. Business Associate agrees to return or destroy all PHI pursuant to 45 C.F.R. § 

164.504(e)(2)(I). Prior to doing so, the Business Associate further agrees to recover any PHI in the possession of its subcontractors or

agents. If it is not feasible for the Business Associate to return or destroy said PHI, the Business Associate will notify Customer in writing

and the Customer may disagree with the Business Associate’s determination. Said notification shall include: (i) a statement that the

Business Associate has determined that it is not feasible to return or destroy the PHI in its possession, and (ii) the specific reasons for

such determination.  
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6.4 Extended Protections. Business Associate agrees to extend any and all protections, limitations and restrictions contained in this

Agreement to the Business Associate’ s use and/ or disclosure of any PHI retained after the termination of this Agreement, and to limit

any further uses and/ or disclosures to the purposes that make the return or destruction of the PHI infeasible. If it is infeasible for the

Business Associate to obtain, from a Business Associate or agent any PHI in the possession of the subcontractor or agent, the Business

Associate must provide a written explanation to Customer and require the subcontractors and agents to agree to extend any and all

protections, limitations and restrictions contained in this Agreement to the subcontractors’ and/or agents’ use and/or disclosure of

any PHI retained after the termination of this Agreement, and to limit any further uses and/or disclosures to the purposes that make

the return or destruction of the PHI infeasible. 

7. MISCELLANEOUS. 

7.1 Survival. The respective rights and obligations of Business Associate and Customer under paragraphs 5.2 and 6.4 of this Agreement

shall survive termination of this Agreement indefinitely. 

7.2 Amendments; Waiver. This Agreement may not be modified, nor shall any provision hereof be waived or amended, except in a writing

duly signed by authorized representatives of the Parties. A waiver with respect to one event shall not be construed as contin uing, or

as a bar to or waiver of any right or remedy as to subsequent events. The Parties agree to take such action as is necessary to amend

this Agreement from time to time as is necessary for compliance with the requirements of the HIPAA Rules and any other applicable

law. 

7.3 Interpretation. Any ambiguity in this Agreement shall be interpreted to permit compliance with the HIPAA Rules. 

7.4 No Third-Party Beneficiaries. Nothing express or implied in this Agreement is intended to confer, nor shall anything herein confer, upon

any person other than the Parties and the respective successors or assigns of the Parties, any rights, remedies, obligations, or liabilities

whatsoever. 

7.5 Notices. Any notices to be given hereunder to a Party shall be made via U.S. Mail or express courier to such Party’ s address given

below, and/ or (other than for the delivery of fees) via facsimile to the facsimile telephone numbers listed below. 

If to Customer: 

Fax: ______________________ 

If to Business Associate: 

Concord III, LLC

Attn: Legal Department

101 Stewart Street, Suite 1000

Seattle, WA 98101 USA

Fax:_______________________ 

Each Party named above may change its address and that of its representative for notice by the giving of notice thereof in the manner

hereinabove provided. 

7.6 Counterparts; Facsimiles . This Agreement may be executed in any number of counterparts, each of which shall be deemed an original.  

Electronic or facsimile copies hereof shall be deemed to be originals. 

7.7 Disputes. If any controversy, dispute or claim arises between the Parties with respect to this Agreement, the Parties shall make good

faith efforts to resolve such matters informally. 

7.8 Changes in Law. The parties recognize that this Agreement is at all times subject to applicable state, local, and federal laws. The

parties further recognize that this Agreement may become subject to amendments in such laws and regulations and to new

legislation. Any provisions of law that invalidate, or are otherwise inconsistent with, the material terms and conditions of this

Agreement, or that would cause one or both of the parties hereto to be in violation of law, shall be deemed to have supersede d the

terms of this Agreement . In such event, the parties agree to utilize their best efforts to modify the terms and conditions of this

Agreement to be consistent with the requirements of such law(s) and to execute a written agreement within thirty (30) days of

receipt of notice from one party to the other party setting forth the proposed changes. In the event amendments or changes in

existing law, general instructions, or new legislation, rules, regulations, or decisional law preclude or substantially preclude a

contractual relationship between the parties similar to that expressed in this Agreement, then, under such circumstances, where

renegotiation of the applicable terms of this Agreement would be futile, either party may provide the other at least sixty (60) days

advance written notice of termination of this Agreement, unless this Agreement would terminate earlier by its terms. Upon

termination of this Agreement as hereinabove provided, neither party shall have any further obligation hereunder except for ( i) 

obligations occurring prior to the date of termination; and, ( ii) obligations, promises or covenants contained herein which are
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expressly made and intended to extend beyond the term of this Agreement. 

7.9 Construction of Terms. The terms of this Agreement shall be construed in light of any applicable interpretation or guidance on HIPAA

and/or the Privacy Rule issued by the Department of Health and Human Services of the Office of Civil Rights from time to time. 

7.10 Contradictory Terms.  Anywritten or oral agreement between the Parties that directly contradicts one or more terms of this Agreement

Cont radictory Term”) shall be superseded by the terms of this Agreement as of the Effective Date of this Agreement to the extent

and only to the extent of the contradiction, only for the purpose of compliance with the Privacy Rule, and only to the extent that it is

impossible to comply with both the Contradictory Term and the terms of this Agreement. 

7.11 Governing Law and Forum. This Agreement shall be governed by the law of the State of Washington notwithstanding any conflicts of

law provisions to the contrary.  Any action or proceeding arising out of this Agreement shall be brought and maintained in the State of

Washington, King County.   

8. DEFINITIONS . 

Terms not specifically defined in this Agreement shall have the meanings defined in the HIPAA Rules, as may be amended from time to time. For

example, the terms Breach, Data Aggregation, Designated Record Set, Disclosure, Health Care Operations, Individual, Minimum Necessary, Notice

of Privacy Practices, Protected Health Information (“ PHI”), Required by Law, Secretary, Security Incident, Business Associate, Unsecured Protected

Health Information, and Use shall have the meanings defined in the HIPAA Rules .   

Specific definitions include: 

8.1 Business Associate.  “ Business Associate” shall generally have the same meaning as the term “business associate” at 45 CFR 160.103, 

and in reference to the party to this Agreement, shall mean Concord. 

8.2 Covered Entity. “ Covered Entity” shall generally have the same meaning as the term “Covered Entity” at 45 CFR 160.103. 

8.3 HIPAA Rules. “ HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part 160 and Part

164.  A reference in this Agreement to a section in the HIPAA Rules means the section as in effect or as amended. 

8.4 Electronic Protected Health Information or Electronic PHI . Electronic PHI which is transmitted by Electronic Media (as defined in the

HIPAA Security and Privacy Rule) or maintained in ElectronicMedia. 

8.5 Privacy Rule. Privacy Rule shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 C.F.R. part 160 and

part 164. 

8.6 Security Rule. Security Rule shall mean the Standards for Security of Electronic Protected Health Information at 45 CFR Parts 160, 162, 

and 164. 

IN WITNESS WHEREOF , each of the undersigned has caused this Agreement to be duly executed in its name and on its behalf. 

Customer Concord III, LLC

By: _________________________________________  By:_______________________________________ 

Its:__________________________________________  Its:_______________________________________ 

Print Name:_____________________________________  PrintName:____________________________________ 
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CONCORD FAX ONLINE TERMS OF SERVICE ( EFFECTIVE APRIL 2013) 

1. Service. Concord will provide and Customer will purchase Services pursuant to the Concord Fax Online Service Agreement (“ Service

Agreement’) as described herein (“ Services”), in accordance with the terms and conditions set forth below. This collection of

Services and fax service features are commonly referred to as the product name, “ Concord Fax Online”.

1.1. Outbound Fax Service: Outbound service is defined as an individual fax message sent to Concord by the Customer for

delivery to a specified fax number on the public switched telephone network ( PSTN). Concord supports the submission of

outbound faxes via SMTP, file transfer or Web Services API.

1.2. Inbound Fax Service: Inbound service is a service whereby Concord receives a G3 fax and delivers said faxes in either TIFF

or PDF format, as requested by Customer, using SMTP or encrypted SMTP ( Transport Layer Security) to the e mail

address(s) associated with a specific inbound fax number. Received faxes can alternatively be delivered via the Concord

Web Services API or via FTP/ FTPS ( File Transfer Protocol).

2. Rates and Billing. Concord will bill Customer for Services as defined in the Service Agreement signed by Customer. Records of all

Services invoiced to Customer will be retained by Concord and will be available to Customer upon Customer’ s request for a period of

90 days. Concord’ s rates do not include any sales taxes, duties, levies, or similar assessments imposed by any governmental

authority. Any such liabilities resulting from the provision of Services to Customer hereunder shall be added to Customer’ s invoice

and shown separately. 

3. Payment and Billing. Payments not received within thirty (30) days of the invoice date are considered past due and are subject to a

late payment charge which is the lesser of 1.5% per month or the maximum lawful rate allowed by law. The late payment charge will

begin to accrue on any unpaid balance commencing on the thirty first (31st) day after the date of the invoice. In the event Concord

employs the services of a collection agency or attorneys for the collection of charges due under this Service Agreement, Customer

shall be liable for all such costs, including, but not limited to, reasonable attorney’ s fees and costs incurred by Concord in

prosecuting any related proceedings and any appeals therefrom. All payments by Customer hereunder shall be: ( i) made in US

Dollars; ( ii) deemed to be made only upon receipt by Concord of the actual funds; ( iii) duly identified as relating to the Serv ice

subscribed to; and ( iv) made payable and delivered to the name and address designated on the invoice or such other name or

address as Concord may direct in writing from time to time.

4. Overtime Charges. The average fax page is sent within 60 seconds. However, there are circumstances outside the control of Concord

that may extend this reasonable transmission time. These reasons include the graphic or textual intensity of the document and the

speed of the fax devices used in the transmission of the fax. For those fax pages sent that take more than 72 seconds of transmission

time per page, “ Overtime Charges” will apply. Overtime Charges are incurred in six-- second increments for transmission time in

excess of 72 seconds and are billed at one-- tenth of the Customer’ s per-- page rate. For example, if the per-- page rate to the U.S. is

0.10 and a fax page takes 78 seconds to send, Customer will be billed an additional $ 0.01. The resulting cost for the 78 second fax

page would equal $0.11. 

5. Suspension and Termination. Concord may temporarily suspend any Service to Customer if: (i) Customer fails to make any payment

required hereunder within fifteen (15) days following notice of nonpayment from Concord; ( ii) Customer exceeds its Credit Limit; (iii)

Concord is required to take emergency steps to protect itself against the loss or degradation of communication Services, property

damage, or personal injury; or, ( iv)  Customer breaches the terms or conditions of the Service Agreement or terms of service

contained in the Concord Fax Online Terms of Service (April 2013).

Concord reserves the right to terminate the Service Agreement or any Service to Customer if: (i) Customer fails to make any

payment required to be made hereunder ; ( ii) Customer fails to cure any other violation of its obligations hereunder within ten (10) 

days of receiving a notice of such violation from Concord; or, (iii)    Customer violates any of its obligations hereunder. 

If Customer violates the provision of Section 6.1. Concord may, at its sole option, terminate this Agreement or any Service to

Customer or Customer’ s end users without notice or liability.

6. Representations and Warranties. 

6.1. Warranty by Customer. Customer represents and warrants to Concord that: (i) Customer is duly organized and validly

existing and has the legal power and authority to enter into this Agreement and to perform its obligations hereunder; ( ii) 

the person signing this Agreement on behalf of Customer is duly authorized to do so, and upon its execution by such

person, this Agreement is the valid and legally binding obligation of Customer; ( iii)   it will only use Concord Services for
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lawful purposes and that its use of Concord Services will be in compliance with all federal, state and local laws and

regulations including, without limitation, the provisions of the Telephone Consumer Protection Act; ( iv)  it will not use

Concord Services to transmit any unlawful, harmful, threatening, abusive, libelous, vulgar, obscene, profane, hateful, or

otherwise objectionable information of any kind, including, but not limited to, encouraging conduct that would constitute

a criminal offense, infringe third party rights, give rise to civil liability or otherwise violate any local, state, federal or other

law or regulation; ( v) it will not use Concord Services to upload, post, reproduce or distribute, in anyway, any information, 

software or other material protected by copyright or any other intellectual property right without first obtaining the

permission of such right holder; and,  (vi)  it’s use of Concord Services will comply with all applicable laws, regulations and

conventions, including those related to data privacy, international communications, exportation of technical or personal

data, and the sending of certain unsolicited facsimiles. 

6.2. Warranty by Concord. Concord will use reasonable efforts under the circumstances to maintain its overall network

quality. The quality of Service provided hereunder shall be consistent with other common carrier industry standards, 

governmental regulations, and sound business practices. CONCORD MAKES NO OTHER WARRANTIES ABOUT THE

SERVICES PROVIDED HEREUNDER, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF

MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

7. Mutual Liability Limitations and Indemnification.

7.1. In no event shall either party be liable to the other for any special, indirect, incidental, consequential, or exemplary

damages, including but not limited to loss of revenue, loss of profits, loss of customers, loss of clients, or loss of goodwill

arising in any manner from this Agreement and the performance or nonperformance of either party hereunder. 

7.2. The liability of Concord, if any, for damages resulting from or arising in connection with mistakes, omissions, 

interruptions, delays, errors, or other defects ( collectively, “ Impairments”) occurring during the course of furnishing

Services or arising out of any failure to furnish Services, shall be limited to the credit of the Concord charges for Services

subject to the Impairments during the time period that such Impairments occurred; however, such credits will be

disallowed if the Impairment is not reported to Concord within 48 hours of its occurrence or if such damage is, in whole

or in part, directly or indirectly, caused by or contributed to by, the acts or omissions of Customer, its agent, 

representatives, contractors, subcontractors, licensees, invitees, or customers, or the facilities of any such entity.   For

purposes of this paragraph, Impairment begins when Customer reports the Impairment to Concord and ends when the

Impairment is corrected.  

7.3. Except for a breach by Customer of payment obligations, and the warranty in Section 6.1., the liability of either party, for

damages resulting from or arising in connection with this Service Agreement shall not exceed the amounts paid or

payable by Customer in the prior three months under this Service Agreement. 

7.4. Customer shall defend, indemnify and hold harmless Concord, its officers, directors, employees and agents from any

claims and expenses, including reasonable attorney’ s fees, related to any breach of this Service Agreement arising due to

violations of the Telephone Consumer Protection Act. Concord shall give written notice of any such claim, action or

demand within a reasonable time. 

8. Force Majeure. No failure or omission by either party to carry out or observe any of the terms and conditions of this Service

Agreement shall give rise to any claim against such party or be deemed to be a breach of this Service Agreement if such failure or

omission arises from any cause reasonably beyond the control of that party whether caused by acts of God, insurrection, civil

disorder, war, military operations, national or local emergency, acts or omissions of any government authority, industrial disputes,

fire, lightning, explosion, inclement weather, or other similar causes beyond the control of either party.

9. Assignment. The parties agree that Concord may assign its rights, obligations, or interests under this Agreement to any third party at

Concord’ s sole discretion.  The parties agree that this Service Agreement may not be assigned or transferred by Customer, in whole

or in part, without the prior written consent of Concord, which consent will not be unreasonably withheld.  Any assignment in

contravention of this paragraph shall be void and of no force of effect as to the assignee.

10. Intellectual Property Rights. The parties agree that trademarks, inventions, patents, copyrights, registered designs, service mark, 

trade names, and all other intellectual property shall remain and continue to be owned by the party owning such property, and

nothing herein shall confer or be deemed to confer on either party expressly, implied or otherwise, any rights or licenses in the

intellectual property of the other, even if the intellectual property is enhanced or improved by the owner utilizing the other party’s

feedback or suggestions.
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11. Number Ownership. The Direct Inward Dial “ DID” numbers and the toll free numbers assigned to Customer for the use of Services

are granted to the Customer for their exclusive use during the term of this Service Agreement. Upon termination of this Service

Agreement, ownership of these numbers will be transferred to Customer upon Customer’ s request. Costs to port numbers to or

away from Concord are defined in the Service Agreement signed by Customer.

12. Amendment.  The Service Agreement may be amended or modified only by written agreement signed by authorized representatives

of both parties.

13. Conflicting Provisions.  The Service Agreement shall control In the event of a conflict between the terms and conditions set forth

herein and the Service Agreement.

14. Waiver.  Failure of either party to insist upon performance of any term or condition of this Service Agreement or to exercise any

right or privilege hereunder ( collectively, “ Waiver”) shall not be construed as a continuing or future Waiver of such term, condition,

right or privilege.  No Waiver by either party of any provision of this Service Agreement shall be binding unless expressly made in

writing and mutually agreed to by the parties. 

15. Governing Law and Forum. The existence, validity, construction, operation, and effect of this agreement shall be determined in

accordance with, and be governed by, the laws of the State of Washington. Customer agrees that any action or proceeding arising

out of this Agreement shall be brought and maintained in the State of Washington, King County, and hereby consents to the

jurisdiction of the courts located in the State of Washington, King County.

16. Arbitration. Failing amicable settlement within a period of thirty (30) days from the commencement of mutual discussions, any

controversy, claim or dispute arising under or relating to this Agreement, including the existence, validity interpretation,

performance, termination or breach thereof, shall be finally resolved by arbitration in accordance with the Commercial Arbitration

Rules of the American Arbitration Association (“ AAA”). There shall be one arbitrator selected in accordance with said AAA Rules. The

language of the Arbitration shall be English. The Arbitrator will not have authority to award punitive damages to either Party. Each

Party shall bear its own expenses, but the Parties shall share equally in the expenses of the Arbitration Tribunal and the AAA. This

Agreement shall be enforceable, and any arbitration award shall be final, and the judgment thereon may be entered in any court of

competent jurisdiction. The arbitration shall be held in King County Washington.

17. Confidentiality. The terms and conditions of this Service Agreement, and all non-- public information regarding the business of

Concord or the Customer are confidential (“ Confidential Information”). Without the prior written consent of the other, neither

Concord nor the Customer shall disclose to any other person or entity any Confidential Information of the other unless required by

law or a court of competent authority. The provisions of this section shall remain in full force and effect after expiration or

termination of this Agreement. Violation of this provision by either party or its agents shall entitle the other party to injunctive relief

for specific performance of the obligations described in this section without a showing of irreparable harm or injury and without

bond. Confidential Information shall include all confidential and proprietary information and documentation belonging to either

party, disclosed and made available to the other party, including, but not limited to, the existence of discussions between the

parties, and the other party’s plans, present and future products, and policies. The parties agree that the language contained within

this paragraph shall not supersede or replace obligations arising out of any duly executed non-- disclosure or confidentiality

agreements existing between the parties.

18. Privacy Policy. Concord respects each individual’ s right to personal privacy. Our current privacy policy is available at

www.concordfax. com/ about/ privacy.asp. Any changes to our privacy policy will be updated at the Concord website. We will collect

and use information through our website only in the ways disclosed in this statement. This statement applies solely to information

collected at Concord Technologies’ website. Concord collects and uses personal information about customers to conduct our

business, to advise customers about our products and services, and to deliver effective customer service.

19. Independent Contractor. The relationship between Concord and Customer shall be that of an independent contractor, not that of an

employee, agent, or partner. Neither party, its agents, nor employees, shall be entitled to participate in, or receive any benefit or

right as an employee under any benefit plan of the other party.

20. Section Headings. The parties include section headings herein for reference purposes only and shall not in any way affect the

meaning or interpretation of this Service Agreement.



Proposal for City of Holly Springs

eFax Secure™ 
Includes 20 fax numbers at $16.99 each
Providing 100 inbound and 25 outbound pages per number, shared across the account
Month- to-Month Agreement, no contract, adjustable plan

Aggregated Pages Activation Fee Monthly Service Fee Overage Rate
2500 shared pages $ 299 $ 339.80 10¢ Per Page

HIPAA Compliance & Certification >> 

https://enterprise. efax.com/blog/hipaa-compliant- faxing- for-healthcare- video-tutorial

Provides compliance for HIPAA, GLB, SOX , requires log into web portal
BAA provided upon request

eFax Corporate® Service Includes: 

eFax network infrastructure ( hardware, software, Telco) 

Project Management

Live phone support 24/7

Centralized, web-enabled account administration

Online usage reports

Software upgrades and maintenance of optional eFax Messenger client

15 port processing fee for each number ported to eFax Corporate®  

Prepared By: 
Lana Nunez

323.860. 9335
lana.nunez@j2.com



Licensing & Fees Discounted Monthly Cost Quantity Total Monthly Costs

RingCentral Standard License                                ( To

be used for Fax only)$ 21.99 20 $ 439. 80

E911 Fee ( Required)$
0.99 20 $ 19.80

Cost Recovery Fee ( Required)$ 4.00 20 $ 80.00

Total Monthly Costs $ 539.60

Offer notes:  

Pricing is based on a 3 Yr Term

Pricing assumes monthly invoicing; RingCentral can offer an additional 5% discount if paid annually.

RINGCENTRAL APPROVED PRICING FOR CITY OF HOLLY SPRINGS







































































Jan Feb March April May June July Aug Sep Oct Nov Dec YTD

Continued 0 0 0 0 -            -            -            -            -            -            -            -            -            

Guilty 0 0 0 0 -            -            -            -            -            -            -            -            -            

Nolo 0 0 0 0 -            -            -            -            -            -            -            -            -            

Nolle Prossed 0 0 0 0 -            -            -            -            -            -            -            -            -            

Nolle Prossed on Plea 0 0 0 0 -            -            -            -            -            -            -            -            -            

Bind Over 0 0 0 0 -            -            -            -            -            -            -            -            -            

Probation 0 0 0 0 -            -            -            -            -            -            -            -            -            

Diversion 0 0 0 0 -            -            -            -            -            -            -            -            -            

Warning 0 0 0 0 -            -            -            -            -            -            -            -            -            

FTA* - DL** Suspended 0 0 0 0 -            -            -            -            -            -            -            -            -            

FTA* - Warrant 0 0 0 0 -            -            -            -            -            -            -            -            -            

Failure to Appear
Driver's License

City of Holly Springs

Court Statistics

2019 Year to Date
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Jan Feb March April May June July Aug Sep Oct Nov Dec YTD
Assault/Battery 4              -              -              -              -              -              -              -              -              -              -              -              4
Burglary 3              -              -              -              -              -              -              -              -              -              -              -              3
Theft/Larceny 24            -              -              -              -              -              -              -              -              -              -              -              24
Criminal Trespass/Damage 3              -              -              -              -              -              -              -              -              -              -              -              3
Fraud/Forgery 4              -              -              -              -              -              -              -              -              -              -              -              4
Crimes Against Children 1              -              -              -              -              -              -              -              -              -              -              -              1
Homicide -              -              -              -              -              -              -              -              -              -              -              -              -              
Rape -              -              -              -              -              -              -              -              -              -              -              -              -              
Robbery -              -              -              -              -              -              -              -              -              -              -              -              -              
Arson -              -              -              -              -              -              -              -              -              -              -              -              -              
Motor Vehicle Theft -              -              -              -              -              -              -              -              -              -              -              -              -              
Sex Crimes -              -              -              -              -              -              -              -              -              -              -              -              -              

39            -              -              -              -              -              -              -              -              -              -              -              39

Calls for Service 1,679       -              -              -              -              -              -              -              -              -              -              -              1,679

City of Holly Springs
Police Statistics

2019 Year to Date

10.26% 7.69%

61.54%
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Year To Date Police Statistics
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Homicide Rape

200

400

600

800

1,000

1,200

1,400

1,600

1,800

Year To Date Calls for Service



Jan Feb March April May June July Aug Sep Oct Nov Dec YTD

Roads 8             -              -              -              -              -              -              -              -              -              -              -              8
Rights of Way 3             -              -              -              -              -              -              -              -              -              -              -              3
Street Sweeping 3             -              -              -              -              -              -              -              -              -              -              -              3
Signs & Signals 5             -              -              -              -              -              -              -              -              -              -              -              5
Equipment Maintenance 3             -              -              -              -              -              -              -              -              -              -              -              3
Parks Maintenance 52           -              -              -              -              -              -              -              -              -              -              -              52
Misc. Work Orders 23           -              -              -              -              -              -              -              -              -              -              -              23

97           -              -              -              -              -              -              -              -              -              -              -              97

City of Holly Springs
Work Orders

2018 Year to Date

8.25%
3.09%

3.09%

5.15%

3.09%

53.61%

23.71%

Year To Date Work Orders

Roads Rights of Way Street Sweeping

Signs & Signals Equipment Maintenance Parks Maintenance

Misc. Work Orders



Jan Feb March April May June July Aug Sep Oct Nov Dec YTD
Stormwater Infrastructure Inspection Days 2            -             -             -             -             -             -             -             -             -             -             -             2
Number of Stormwater Complaints 4            -             -             -             -             -             -             -             -             -             -             -             4
Total Tons of Street Sweeper Debris Disposed -             -             -             -             -             -             -             -             -             -             -             -             -             
Miles of Roads Swept -             -             -             -             -             -             -             -             -             -             -             -             -             

City of Holly Springs
Stormwater Statistics

2019 Year to Date
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Jan Feb Mar April May June July Aug Sep Oct Nov Dec YTD

Single- Family

Houses 33 33
Accessory Structures 1 1

Additions 0
Basement Buildouts 1 1

Mechanical 1 1
Plumbing 3 3

Electrical 0
Miscellaneous 2 2

Certificates of Completion 4 4
Certificates of Occupancy 32 32

Multi-Family
Townhomes 0

Apartments 0
Misc-Multi Family 0

Certificates of Occupancy 1 1

Commercial

New Structures 1 1
Addition-C 0

Tenant Build Outs 1 1
Accessory Structures 0

Mechanical 0
Plumbing 0

Electrical 3 3
Misc-C 5 5

Certificates of Completion 0
Certificates of Occupancy 1 1

City of Holly Springs

Building Permits and Certificates of Occupancy

2019 Year to Date

80.39%

0.00% 19.61%

Year To Date Permits Issued

Single-Family Multi-Family Commercial

83.73%

6.84% 9.43%

Year To Date Certificates of
Occupancy Issued

Single-Family Multi-Family

Commercial



City of Holly Springs Work Session Meeting
Speaker Sign In Sheet

February 25, 2019
Meeting Date:

City
Name Address Resident Topic of Comment

Y/N

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

Note: City Council meetings are public meetings but are not public hearings. It is at the
41

Chief Elected Official' s discretion if public comment is taken. 


